7 deBpana 1992 roaa N 2300-1

POCCUMCKAA EAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
01 17.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
01 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-d3, o1 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-d3)

Hactoawmii  3akoH peryavpyeT OTHOLWIEHMA, BO3HMKAlOWME Mexay noTpebutensmu u
N3roTOBUTENSIMW, UCMIOIHUTENSIMMU, UMMOPTEPAMK, NPOAABLAMWN NPU NPOoAaXKe TOBAPOB (BbINOJHEHUM
paboT, OKaszaHUM ycayr), ycTaHaB/AMBaAET NpaBa notpebuTeneit Ha NnpnobpeTeHne ToBapos (paborT, ycayr)
HaZ/ie)Kallero KayecTBa WM 06e30MacHbIX A4S KUM3HU, 340pOBbA, MMyLLEcTBA nNoTpebutenen wu
OKpyrKatowen cpeabl, nosydeHme mHbopmauum o ToBapax (pabortax, ycayrax) 1 06 Mx U3roToBUTENAX
(ncnonHuTensax, npoaasLax), NPOCBeLLEeHNE, FTOCYAAaPCTBEHHYIO U 0OLLECTBEHHYIO 3aWUTY UX MHTEPECOoB,
a TaK¥Xe onpeaensner MeXaHU3M peannsaunmn STUX npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

OCHOBHbIe NOHATUA, UCNO/Ib3yeMble B HAaCTOALLEM 3aKoHe:

notpebutenb - rpakAaHWUH, UMEWMIA HaMepeHWe 3akas3aTb MAM  npuobpectn Amnbo
3aKasblBatownii, npuobpeTatowunii AN ncnonbsytowmii Toapbl (PaboTbl, yCAyrn) UCKAOYUTENBHO AN
JINYHBIX, CEMEMHbIX, [AOMALHMUX W  MHbIX HYXAL, He CBA3AHHbIX C  OCYLLECTBNEHUEM
npeAnpUHUMATENBCKON AeATENbHOCTY;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTE/Nb - OPraHM3aumMA HE3aBMCMMO OT ee OpPraHM3auUMOHHO-NPaBOBON GOpPMbl, a TaKkKe
WHAMBUAYANbHBIN NpeanpUHMMaTe b, NPOU3BOAALLME TOBAPbI ANA peannsauumn notpebutenam;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OPraHM3auma He3aBMCMMO OT €e OPraHM3auMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAOYANbHBIM  NpeanpuUHMMATEeNb,  BbINOJHAOWME PaboTbl  WMAM  OKasblBalOWME  YCAyru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogaBsel, - OpraHM3aums He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON ¢OpPMbl, a TaKkKe
WHOMBUAYANIbHBIN NpeanpuUHMMaTENb, peanusylolmne ToBapbl MOTPebuTenam no [Oorosopy Kynau-
NpoAaaxu;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepanbHolit 3aKoH o1 21.12.2004 N 171-93;

HenocCTaTok ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) umam
06A3aTeNbHbIM TPeb6OBaHUAM, NPeAyCMOTPEHHbBIM 3aKOHOM IM6O B YCTAaHOBAEHHOM UM NOPAAKe, Un
YyCNnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), AN Lensm, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCMO/b3YyeTcs,
AN Lenam, o KoTopbix npoaasel, (McnonHuTenb) 6bln NOCTaBAeH B M3BECTHOCTb NOTpebutenem npu
3aKNYEHMN OOroBopa, UamM o0bpasuy U (MM) onucaHMIo Npu NpoaaxKe ToBapa no obpasuy u (mam) no
OnucaHuio;



(B pen. PepepanbHbiX 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCAYrM) - HeyCcTpaHMMbIM HeZoCTaTOK WM
HeA0CTaTOK, KOTOPbIM He MOXKeT BbiTb ycTpaHeH 6e3 HecopasmepHbIX PAacXo40B MKW 3aTPaT BPEMEHMU,
WU BbIABNAETCA HEOAHOKPATHO, MW NPOABAAETCA BHOBb MOC/E ero YCTpaHeHuA, Uau apyrue nogobHole
He4oCTaTKy;

(B pen. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAYr) AAA MKU3HK,
300p0OBbA, MMyLLECTBA MOTPebUTENs W  OKpyKawwehn cpedbl NpU  0B6bIYHBIX YCAOBUAX €ro
MCMNONb30BaHNA, XpaHEHWA, TPaAHCNOPTUPOBKM WM YTUAM3AUMKM, a TaKxe 6e3onacHoCcTb npouecca
BbINOAHEHWUA paboTbl (OKasaHuA ycayru);

YNO/HOMOYEHHAsA  M3rotoBuTeNleM  (NpPoAaBLOM) OpraHM3auMs  WAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHLIM NpeanpuHUMaTenb (Aanee - YNOAHOMOYEHHas
OpraHusauMa WaM  YNOJIHOMOYEHHbIM  WHOMBMAYANbHbLIA  MpPeanpuUHMMATENb) - OpraHM3aums,
OCYLLECTB/IAOWAN ONpeaeNeHHYl0 AeATe/IbHOCTb, WMAW OpraHvM3auusa, CO3Z4aHHasa Ha TeppuTopuM
Poccwuiickolt depepaumm mnsrotosuTesem (NpoaasBLOM), B TOM YMC/le MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NPOAABLOM), BbINOJHANOWME oOnpeaeseHHble QYHKUMM Ha OCHOBAaHWM [0roBopa C
usrotosuTenem (NPoAaBLOM) U YNOJHOMOYEHHbIE UM Ha MPUHATME U YAOBNETBOPEHWE TpeboBaHWi
notpebuteneid B OTHOWEHMM TOBApPa HEHaA/ie)Kalero KayecTBa, /AM60 MHAMBUAYA/bHBbIN
npegnpuHMMmaTeNib, 3aperMcTPUpPOBaHHbIN Ha Tepputopumn Poccuiickon deaepalmu, BbINOJHAOLWLNIA
onpegenieHHble GYHKUMM Ha OCHOBAHMM OOrOBOPA C M3roToBuTenem (MPoAaBLOM), B TOM 4yuc/ie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), U YNONHOMOYEHHbIA UM Ha MPUHATUE U
yAoBneTsopeHue TpeboBaHit NoTpebuTenei B OTHOWEHMM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

MMNOpPTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3auMOHHO-NpaBoBon  GOpPMbl  MAK
UHAMBMAYANbHbIA NpeanpuHMMaTENb, OCYLLECTBAAIOWME MMNOPT TOBapa A/NA €ero nocaeaytouiein
peanusaumn Ha TeppuTopun Poccuiickon ®eaepaumn.

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

Fnasa |. OBLLUE NOJIOXKEHUA
Cratbs 1. MpaBoBoe pery/iMpoBaHMe OTHOLWEHMI B 061aCTU 3aLLMTbI NPaB NoTpebutenei

1. OTHoweHMA B 06aacTn 3aWwmTbl NpaB notTpebutenein peryanpytotca MParKAAHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HaCTOAWMM 3aKOHOM, ApyrMMKn deaepanbHbIMM 3aKOHAMM (fanee - 3aKOHbI) U
NPUHUMAEMbBIMW B COOTBETCTBMM C HUMMU WMHBIMWM HOPMATMBHbLIMM MPABOBbIMM akTamu Poccuiickoit
depepaumn.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitickoit Pepepaunmn He Bnpase nopyyaTb ¢eaepanbHbIM OpraHam
WCNONHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEPXKALLME HOPMbI O 3alLMTe NpaB NnoTpebuTtenen.

MpasuTtenbctBo Poccuitckon Pepepaumm BhApase M3gasBatb Aas notpebutensa v npogasua
(n3roToBuTens, WUCMNOJIHUTENSA,  YNOJIHOMOYEHHOM opraHmsaumm nnu YMNO/IHOMOYEHHOIO
WHOMBUAOYANbHOTO MNpeAnpuUHMMATENs, UMMopTepa) npaswuaa, obasaTesibHble MPU 3aKAOYEHUM U
MCNOMIHEHUN NYBAMYHBIX [LOroBOPOB (JOroBOPOB PO3HUYHOM KyMAM-NPOAAXKWM, 3SHEProcHabXKeHwus,
[OroBOPOB O BbINOJIHEHUM PaboT 1 06 OKa3aHMUM yCAayr).

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)
Ab63au ytpatma cuay ¢ 1 aBrycta 2011 roga. - PeaepanbHblit 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexayHapogaHble aorosopbl Poccuiickoin Peagepaumm
Echn mexayHapoaHbim goroBopom Poccuiickolt depepaumm ycTaHOB/IEHbl MHble NpasBuna o
3aWmMTe npas notpebuTenen, Yem Te, KOTopble NPeayCMOTPEHbl HACTOALMM 3aKOHOM, NMPUMEHSAIOTCSA

npasunia mexayHapoaHoro gorosopa.

CraTbsa 3. MpaBo noTpebuTtenei Ha npoceeLeHne B 061acTy 3aWwuTbl NpaB noTpebutenemn



MpaBo noTpebutenein Ha npoceelleHre B 061acTu 3aWKUTbl NpaB NoTpebutenen obecnevymnsaeTca
NocpeacTBOM BK/IHOYEHUS COOTBETCTBYIOWMX TPeboBaHWM B TrocygapCTBeHHble obpasoBaTesnbHble
CTaHZapTbl M obweobpasoBaTenbHble M nNpodeccroHasbHble NPOrpaMmbl, a TaKXKe MocpeacTBoOM
opraHusauum cuctembl MHbopmauunm notpebutenet 06 nx npasax U o HeobxoAMMbIX AENCTBMAX NO
3aLmTe 3TUX Npas.

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npogasey, (ncnonHMTeNb) 06s3aH Nepeaath NoTpebuTento Toeap (BbINOAHWUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOTOBOpY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YC/NOBUWM O KavecTBe ToBapa (paboTbl, ycayru) npopasey,
(ncnonHuTenb) o6s3aH nepegaTb noTpebuTento ToBap (BbINOAHUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMI OBbIYHO NpPesbABAAEeMbIM TPebOBaHUAM W MPUrOAHbIA ANA Uenel, ANA KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCMONb3YyeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogasey, (MCNOMHUTENb) NPU 3aKJOYEHUU AOroBopa bbli NocTaBfeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbINOSHEHWA PaboTbl, OKa3aHUA yCayru),
npogasey, (McnonHMTENb) 0653aH Nepeaatb NoTpebutento ToBap (BbINOAHMUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C STUMMU LLEAMM.

4. Mpu npoaake ToBapa no obpasuy W (Man) onucaHuo npogasel, obasaH nepeaatb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasuy U (Man) onucaHuio.

5. ECAM 3aKoOHaMM MAM B YCTAaHOB/JEHHOM MMK MNOPAAKE MpPeAyCMOTpPeHbl o06s3aTefibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06s3aH nepeaaTb noTpebuTento Tosap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMIA STUM TpeboBaHMNAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 06a3aHHOCTM M3roToBMTENA (MCNONHUTENA, NPpoAaBLa) B 061acTV yCTaHOBAEHUA
CpOKa cny*6bl, CPOKa roAHOCTM ToBapa (paboTbl), a TaKKe rapaHTMIMHOro cpokKa Ha Tosap (paboTy)

1. Ha ToBap (paboTy), mpeaHasHa4yeHHbIA ANA AAUTENBHOFO MCNO/Ab30BaHUA, WM3roTOBUTE/Nb
(ncnonHuTenb) BNpaBe yCTaHaBAMBaTb CPOK CAYXKObl - nepuvos, B TeYEeHWE KOTOPOro M3roTOBUTE/b
(ncnonHuTenb) obsasyetca obecneymBaTtb NOTPEOUTENO BO3MOXKHOCTb MCMNOAb30BaHMA ToBapa (paboTbl)
MO Ha3HAYeHWIO N HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEL0CTAaTKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTby 29 HacToAwWero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHuTenb) o6a3aH yCTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboTbl)
ONUTENbHOMO MO/Mb30BaHWA, B TOM 4YMCAe KOMMNEKTYIOWWX W3nenui (aetanei, y3nos, arperatos),
KOTOpble N0 UCTEYEHUWN ONpeaeNeHHOro Nnepnoaa MoryT NpeacTaBAATb ONACHOCTb A/1A *KU3HU, 340P0BbA
noTpebuTens, NPUYMHATL BPe ero MMYLLECTBY UM OKPYXKAtOLWEN cpeae.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHULLAMU BPEMEHM, @ TAKXKe WHbIMU
eOVHULAMM M3MePEeHUs (KMAoMeTpamu, MeTpamu U NPouYUMM eauMHULAMU U3MEPEHUSA UCXoas w3
dYHKUMOHaNbHOTO HasHayeHus ToBapa (pesyabTata paboTbi)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsake yCTaHOB/IEHMA CPOKOB FOAHOCTM Ha TOBAPbl, NEPEYUCNIEHHDbIE B MYHKTE YETBEPTOM
CcTaTbM 5 gaHHOro AOKyMeHTa, B CBA3M C TpeboBaHUAMM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHu4Yeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHMA, napdlOMepHO-KOCMETMYEeCKMe TOoBapbl, MeAWKaMeHTbl, TOBapbl
O6bITOBOM XMMUM WU  WHble NoAo6Hble ToBapbl (paboTbl) uM3roToBUTENb (MCNONHUTENbL) 06A3aH
yCTaHaBAMBaTb CPOK roAHOCTM - Mepwog, MO WCTedeHMU KoToporo ToBap (paborta) cumTaetca
HenpuroAHbIM AN UCMONb30BaHMUA MO Ha3HAYEHMIO.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)



5. MNpopaxka ToBapa (BbiNo/sIHEHWE PabOTbl) MO UCTEYEHUU YCTAaHOBJIEHHOrO CPOKa roAHOCTU, a
TaK»Ke ToBapa (BbiNnonHeHWe paboTbl), Ha KOTOPbIN A0/KEH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YyCTaHOB/IEH, 3anpeLlaeTcsa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BMNpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbLIA CPOK -
nepuvos, B TeYeHMe KOTOPOro B c/lydyae obHapysKeHua B ToBape (paboTe) HeagocTaTKa M3roTOBUTENb
(ncnonHuTens), Nnpoaasel, YyNoAHOMOYEHHAnA OpraHM3aumMa UAM YNOJHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHMMmaTtenb, Umnoptep obs3aHbl ya0BNAETBOPUTL TpeboBaHUA MNoTpebutens, ycTaHOB/EHHbIE
cTatbaAmMM 18 1 29 HacToAuwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

N3rotoBuTenb BhpaBe MNpUHATbL 06A3aTeNbCTBO B OTHOLIEHWMM HeAOCTAaTKOB  TOBapa,
OOHapy)KeHHbIX MO WCTEYEHUM YCTAHOBAEHHOTO WM [apaHTMMHOrO CpoKa (4ononHUTEeNbHOe
0653aTenbCTBO).

(ab3au, BBepeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CopoeprkaHue OONONHUTENbHOrO 06A3aTeNbCTBa  WM3rOTOBUTENS, CPOK  OeNCTBUMA  TaKoro
obasaTenbctBa M NOPAJOK OCYLLECTBAEHUs noTpebutenem npaB nNo TaKomy o06A3aTenbCcTBy
onpeaenstoTcs U3roToBUTENEM.

(ab3au BBepeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpopasey, BnpaBe YCTAaHOBMTb HA TOBAP rapaHTUIHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLLEHUM HeJ0CTaTKOB ToBapa, 0H6HaPYKEHHbIX NO
NCTeYEHUM rapaHTUIMHOrO CPOKa, YCTaHOBNEHHOTO U3roToBuTelem (A0NoNHUTENbHOE 06A3aTeNbCTBO).

CopeprkaHue AONONHUTENbHOrO 065A3aTenbCTBa NpoaasLia, CPOK AeCTBMA Takoro 0b6s3aTenbCTea
N NOPAZOK OCYLLECTBAEHUA NoTpebuTenem npas No Takomy o0653aTeNbCTBY ONpPeAenaTca A0roBOPOM
MeXKay notpeburtenem v NpPoaaBLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, 0bHapyKeHHble B
TeyeHue CpoKa AeNCTBUSA AONONHUTEIbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3allem BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKkoHa, a NOCc/1e OKOHYaHMA CPOKa AeNCTBUA AONO/HUTEIbHOTO 0653aTeNbCTBa
- B COOTBETCTBMMW C NMYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®epepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratbss 6. 06s3aHHOCTb WM3roToBUTENA O6ECNeYnTb BO3MOMKHOCTb PEMOHTA W TEeXHWYECKOro
obcyKnBaHMA ToBapa

MN3rotoButenb, obasaH obecneynmTb BO3MOXKHOCTb MCMO/b30BaHUSA TOBapa B Ted4eHuUe ero Cpoka
CJ'Iy)K6bI. Ona 3TOM Luenn n3rotoBuTelb obecneumBaet PEMOHT U TEXHNYECKOE 06C}'Iy)‘KMBaHMe TOBapa, a
TaKXe BbINYCK U MNOCTAaBKy B TOProsblie U PEMOHTHbIE OpPraHM3aunn B HEO6X0,D,MMbIX AnAa pemMmoHTa n
TEXHUYECKOTIO 06CI'IY)KMBaHMFI obbeme w dCCOPTUMEHTE 3aNacCHbIX yacteld B TeyeHue CpOKa
npon3sBoAacTBa ToBapa MU nocae CHATUA ero ¢ npon3sBoacrtea B Te4eHNe CpPOoKa Cl'ly)‘K6bI TOBapa, a npu
OTCYTCTBMUMN TAKOro CPOKa B Te4eHne AeCATU 1eT Co AHA nepeaadn ToBapa I'IOTpE6VITe}1IO.

Cratba 7. Npaso notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutenb nmeeT NpasBo Ha To, YTobbl ToBap (paboTa, ycayra) NPy 0BbIYHLIX YCAOBUAX ero
NCMONb30BaHUA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3aUMKM Bbln Be3onaceH ANA KU3HWU, 340PO0BbA
noTpebuTens, oOKpyKatoLen cpeapl, a TakKe He NPUUMHAA Bpea umyllectsy notpebutena. TpebosaHus,
KOoTopble A0/XHbl obecneuymsBaTh 6e3onmacHOCTb ToBapa (paboTbl, ycayrM) ANA KMU3HM U 340POBbLA
notpebutensa, OKpy)alowen cpedbl, a TaKXKe npeaoTBpallleHne MPUUNHEHMA Bpeda MMYLLEcTsy
notpebutens, ABnAlOTcA 06s3aTeNbHbIMM U YCTAHAB/AMBAKOTCA 3aKOHOM MAM B YCTAHOB/NIEHHOM WM
nopaake.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCnonHUTENb) 06a3aH obecneymBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue

YCTaHOB/IEHHOTO CPOKa CNyXbbl UK CPOKa rogHOCTM ToBapa (paboThbl).



Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTeNb (MCMOAHUTEN) He
yCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneuntb besonacHocTb ToBapa (paboThl) B
TeyeHue OecATU NIeT Co AHA nepenayn Tosapa (paboTbl) noTpebuTenio.

Bpen, NpPUUYMHEHHDbIM  KM3HM, 340pPOBbID  WAW  MMyllecTBY noTpebutena BcnepcTeune
HeobecneyeHus 6e3onacHocTU ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel
14 HacTosuero 3aKoHa.

3. Ecnam pns  6e3onmacHOCTM  MCMNONb30BaHWS ToBapa (paboTbl, ycAyru), ero XpaHeHwus,
TPaAHCMOPTUMPOBKU U YTUAN3ALMM HeobXxoaumo cobnogatb cneumasnbHble Npasuaa (aanee - npasuna),
M3roToBuTENb (MCNONHUTENb) 06M3aH yKa3aTb 3TM MpaBu/ia B CONPOBOAMTENbHOM AOKYMEHTAUMKU Ha
ToBap (paboty, ycayry), Ha 3TUKETKe, MAaPKUPOBKOM UK MHbIM cnocobom, a npoaasel, (MCNoNHUTEND)
06A3aH f0BECTM 3TM NpaBuaa A0 CBeAEHNA NOTpebuTens.

Mo Bonpocy, Kacatowemycs npumeHeHua absaua 2 nyHKkTa 4, cm. nucbmo locctaHgapta PP ot
22.09.2000 N NK-110-19/3022.

4. Ecnm Ha ToBapsbl (paboTbl, ycayrM) 3aKOHOM MU B YCTAHOBJEHHOM MM MOPAAKE YCTaHOB/EHDI
obs3atenbHble TpeboBaHMA, obecneymBatowme X 6€30NacHOCTb ANA KU3HU, 340POBbA NOTPebuUTens,
OKpY*KatoWwen cpeabl U NpegoTBpalLeHne NpUUYNHEHMA Bpeda UMYLLEeCTBY NoTpebuTtens, cOoTBeTCcTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TPeboBaHMAM MNOANEXKMT 00A3aTeNlbHOMY MOATBEPMKAEHUIO B
nopagke, NpeaycMOTPEHHOM 3aKOHOM M MHbIMM NPaBOBLIMW aKTaMMU.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetca npogaka ToBapa (BbiNnosiHEHME PaboOTbl, OKasaHWe ycayrn), B TOM u4ucC/e
MMMNOpPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mMHPopmaumum o6 obasaTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBMA TPeOOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToALWEN CTaTbMy.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem  YCTaHOBAEHHbIX MPaBUA
MCNONb30BaHWUA, XPaHEHWA WM TPAHCNOPTMPOBKM ToBapa (paboTbl) OH NPUYUMHAET WAM  MONKET
NPUYNHUTD Bpen *KM3HW, 340POBbI0 U MMYLLECTBY NOTPeOUTENA, OKpyKaloweh cpeae, U3rotoBuTeNb
(ncnonHuTenb, Npoaasel,) 06a3aH He3aMeANUTEIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanmnsaumio)
[0 YCTPaHEHMA NPUYKNH Bpeaa, @ B HEOBXOAMMbIX Cy4aaX NPUHATL Mepbl N0 U3bATUIO ero U3 obopoTa U
OT3bIBY OT NoTpebuTens (notpebutenei).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3roTOBUTENb (MCNONHUTENb) 006513aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTBa. Mpu HEBbINOAHEHUM MU3roTOBUTENEM (MCNOAHUTENEM) 3TOM
06A3aHHOCTN YNONHOMOYEHHbIN deaepanbHblt OpraH UCNOAHUTENBHOW BAACTU MPUHMMAET Mepbl No
OT3bIBy TaKoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pblHKA M (MAK) oT noTpebutena wau
notpebutenei B nopsaaKe, ycTaHoBIEHHOM 3aKOHoZaTeibcTBOM Poccuiickoin Peaepaumu.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKU, NPUYMHEHHbIE NOTPEObUTENO B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycayru), nognexar
BO3MELLEHUIO U3roToBUTENEM (UCNOHUTENEM) B NOSTHOM 0bbeMme.

6. YTpatnn cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. lNpaBo notpebutena Ha UHGopmaumio 06 nsrotosmTene (McnonHUTeNe, NPoAaBLE) U O
ToBapax (paboTax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NPeAOCTaBAEHUA HeobxoAUMOMW W AO0CTOBEPHOM
MHbopmauumn ob msrotosuTene (UCNoNHUTENE, NPOAABLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 Hactoswel cTaTblM MHPOpMauMa B HArnsgHOM M gocTynHoi dopme
[0BOAMTCA [0 cBeAeHMA NoTpebuTenein npu 3akaA0HeHUN AOTOBOPOB KYNAU-MPOAAXKM U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CAyKUBAHUS
notpebutenen, Ha PyccKom A3blKe, a AOMNOSHUTENLHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMONHUTENS,
npoAasLa), Ha rocyfapCTBEHHbIX fA3blkax CybbekToB Poccuitickot ®Pepepaummn M poaHbIX A3bIKAX
HapoaoB Poccuiickot Peaepauun.

CraTba 9. UHbOpMaLma 06 nsrotosutene (McnosHUTeNe, NPOAABLE)



1. W3rotosutenb (McnonHutenb, npogasel) ob6sA3aH [0BeCTM [0 CBedeHWs notpebutens
d1MpmeHHOe HaumeHOBaHWe (HaMMeHOBaHMe) cBoel opraHM3auuMn, MecTo ee HaxoxaeHua (agpec) u
pexkum ee paboTbl. MpoaaseL, (MCNOAHUTENb) pa3meLaeT yKa3aHHYI0 MHOPMaLUIO Ha BbiBECKE.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTens (McnonHuTenb, npogasel) - WMHAMBUAYa/bHbIA NPEANPUHUMATENb - A0AXEH
npeaocrasuTb noTpebutento MHGOPMaLMIO O rOCYyAapCTBEHHOW pernctpaumMm M HaumeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecan Buna, OeATeNbHOCTM, OCYLLECTBAAEMbIA M3rotoBuTenem (McnonHuTenem, npoaasLom),
NOANIEXUT NINLEH3UPOBAHUIO U (MAKN) UCNONAHUTENb MMEET TOCYAapCTBEHHYIO aKkKpeauTaumio, A0
cBeJeHus noTpebutensa AonXHa bbiTb goBegeHa MHbOpPMauMA O BUAE AeATeNbHOCTM U3roTOBUTENA
(ncnonHutena, npopasua), HomMepe AULEH3UUM U (UAKN) HOMepe CBUAETENbCTBA O rocyAapCTBEHHOM
aKKpeauTaumn, CpoKax AencTBMA YKasaHHbIX NMLEH3UN U (Mn) CBMAETENbCTBA, a TaKXe MHbopmaums
06 opraHe, BblAaBLIEM YKa3aHHble NLEH3UIO U (UKN) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Mudopmaums, npeaycMmoTpeHHan NyHKTammn 1 1 2 HacTosAllel cTaTbu, Ao/KHA B6biTb AoBeAeHa
00 cBeAeHuUs noTpebutenell TakKe NpPU OCYLLECTB/IEHWMUM TOProsau, ObITOBOrO WM MHbIX BWAOB
obcnyKnBaHMA NoTpebuTeneil BO BpeMeHHbIX NoOMeLLEeHUAX, Ha ApPMapKax, C I0OTKOB M B APYrux CAy4yasx,
ecnmM ToprosnsA, 6bITOBOE M UHble BUAbI OBCAYKMBaHUA NOTpebuTeneil OCyLLeCTBAAIOTCA BHe
NOCTOAHHOIO MecTa HaxoXAeHMA Npoaasua (McnonHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. NsrotoBuTeNb (MCNONHUTENDb, NPOLABEL) 065A3aH CBOEBPEMEHHO NPeAOCTaBAATb NOTpebuTento
HeobxoaMMmyl0 M [OCTOBepHyl MHbOpMauMilo O ToBapax (paboTtax, ycnyrax), obecneuymsatoLlyto
BO3MOXHOCTb MX NpaBWAbHOro Bblbopa. Mo oTaenbHbIM BMAaM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHna MHbopmauum Ao noTpebutens ycrtaHasnamsaroTca MpaBUTenbCTBOM Poccuiickom
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTesibHOM NopsaaKe A0NKHa coaepKaTb:

HaMMEHOBaHME TEXHWYECKOro perfiameHTa WM MHOe YCTaHOBJIEHHOE 3aKOHOZaTe/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryanpoBaHuMM U cBUAeTenbcTByowee o6 o0bA3aTesibHOM
NoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHna 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycayr), B OTHOLIEHWUM
NPOAYKTOB MUTAHWA CBEAEHWUA O cOCTaBe (B TOM YMCNe HaMMEHOBAHME MCMNO/Ib30BAHHbIX B MpoLecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX 406aBOK, B1UONOrMYECKM aKTUBHbBIX A06aBOK, MHPOPMaLLUA
0 HANMYMWM B MPOAYKTAX MUTAHWA KOMMOHEHTOB, NOJYYEHHbIX C MPUMEHEHWEM TFEHHO-UHMKEHEPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/N CoAepKaHWMe YKasaHHbIX OPraHM3MoOB B TaKOM
KOMMOHEHTe cocTaBnsfeT bonee AeBATM AECATbIX MPOLLEHTA), NULLEBOM LIEHHOCTM, Ha3HayeHun, o6
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cNocobax U3roToBAEHMA FOTOBbLIX 6/1t04, Bece
(obbeme), pmate M mecTe M3rOTOB/IEHUS W YNaKOBKWU (pacdacoBKM) MPOAYKTOB MWUTAHWA, a TaKXke
CBEeAEeHUss O MPOTMBOMOKA3aHMAX ANA MX NMPUMEHEHMA NpU OTAeNbHbiX 3aboseBaHuax. [epeyeHb
ToBapoB (pabot, ycayr), uHGOpPMaumMs O KOTOPbIX AOJIKHA CoAepyKaTb MPOTMBOMOKA3aHUA A1A UX
NpUMeHeHMA Npu OTAe/IbHbIX 3ab0neBaHUsAX, yTBepKaaeTca MNpaBuTenbcTBom Poccuiickoit Gepepaumm;
(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

ueHy B pybnax u ycnoBus npuobpeTeHua ToBapoB (paboT, ycayr), B TOM uucae npwu
npeaocTaBAEHUN KpeauTa pasmep KpeauTa, MOJHY0 CYMMY, NOAJENKALLYO BbiniaTe notpebutenem, u
rpaduK norawieHnsa 3ToM CyMmbl;

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)
rapaHTUMHbLIV CPOK, €C/IU OH YCTAaHOB/EH;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycnosua appeKkTMBHOro n 6e3onacHoro Ncnosib3oBaHWsa ToBapos (paborT, ycayr);

nHbopmaumto 06 sHepreTMyeckom apPeKTUBHOCTU TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHMe O
HanuuMM  TakohM MHOOPMauUMM  onpefseneHo B COOTBETCTBMM C  3aKOHOZATENbCTBOM 06



3HeprocbepekeHMn 1 o NoBbILWEHNN IHEPreTUYecKon adHeKTUBHOCTH;
(ab3au, BBeaeH deaepanbHbiM 3aKkoHOM oT 23.11.2009 N 261-d3)

CPOK CNYKObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIM B COOTBETCTBUM C HAaCTOALLUM
3aKOHOM, a TaK¥Ke CBeAeHMsA 0 HEOBX0AMMbIX AeNCTBUAX NOTPebuTens No UCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX MOCNEACTBMAX NPWU HEBbINOJHEHUU TAKNX AENCTBUIA, ecnun ToBapbl (paboTbl) NO UCTEeYEHUU
YKa3aHHbIX CPOKOB NpPeACTaB/AOT OMACHOCTb A/1A *KM3HU, 340POBbS U MMYLLECTBa NoTpebutens mau
CTAHOBATCA HENPUIOAHLIMW A8 UCNOJIb30BAHMA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxgeHus), ¢GUPMEHHOoe HauMmeHoBaHMe (HaMMeHOBaHMe) W3roToBUTeNA
(ncnonHuTenn, npoaasua), yNnoJHOMOYEHHOW OpPraHM3auumn UAN YNoJHOMOYEHHOrO MHAMBUAYANbHOTO
npeanpvHUMATEeNs, UMNOPTEPa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmaumto o6 obAsaTeNbHOM NOATBEPKAEHMM COOTBETCTBUA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHOOPMaUMIO O NPaBWUIaX NPOLAMKM TOBAPOB (BbINOSHEHUA PaboT, OKasaHUA ycayr);

YKasaHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbINONHATL paboTy (okasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HAYEHME, UCXOAA U3 XapaKTepa paboTbl (ycnyrm);

(ab3au BBegeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha Ucnosib3oBaHne GOHOrpamm Npu OKa3aHWKM pasBeKaTesIbHbIX YCAYT UCNOAHUTENAMM
MY3blKa/IbHbIX MPOM3BEAEHNN.

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaembii notpebutenem ToBap Obln B ynoTpebieHUM WMAM B HEM YCTPaHAACA
HeA0CTaToK (HegocTaTKM), NoTpebuTento AoxKHa bbiTh NpeaocTaBiaeHa MHGopmaLnsa 06 aTom.

3. NHpopmauma, npesycMOTPeHHas MyHKTOM 2 HAcTOsLel CTaTbM, AOBOAUTCA A0 CBeAeHuA
notpebuTteneir B TeXHMYECKON [OKYMEHTALWMKM, Npunaraemor K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON WM MHbIM CNOCOBOM, MPUHATBIM A/A OTAE/IbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNbHOM NOATBEPKAEHMM COOTBETCTBMA TOBApOB NpeacTaB/AeTcA B
nopagke u crnocobamu, KOTopble YCTaHOB/MEHbl 3aKOHOAaTeNbCTBOM Poccuiickolt depepauum o
TEXHUYECKOM PETrYyAUPOBAHNN, U BKAIOYAET B cebA CBeAEHMA O HOMEpPEe LOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AencTeunsa n 06 opraHnsaLmm, ero BblaaBLIeN.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

A63au, yTpatua cuny. - PegepanbHblii 3aKkoH oT 21.12.2004 N 171-93.

CraTbs 11. Pexxum paboTbl npogasua (McnonHUTens)

1. Pexkum paboTbl rocyapCTBEHHbIX, MyHULMMNAAbHbIX OPraHu3aLmii TOProsan, BbITOBOTO M UHBbIX
BMAOB 0O6CNYyKMBaHUS TMOTpebuTenei YycTaHaBAMBAETCA MO PELIEHWI0 COOTBETCTBEHHO OPraHoB
MCMNONHUTENbHOW BNACTM cybbeKToB Poccuiickon ®esepaumm M opraHoB MECTHOTO CaMOyNpaBieHus.

2. Pexkum paboTbl OpraHmn3aLMii, OCyLWEeCTBASAIOWMX AesTeNIbHOCTb B chepax TOproBoro, 66ITOBOro
M MHbIX BUAOB 0OCNYKMBaAHUA NOTpebuTeneit n He yKasaHHbIX B NyHKTe 1 HacToAWeN CTaTbM, a TaKkKe
MHANBUAYANbHbIX NPeANPUHMMATENEN YCTaHABNMBAETCA MMU CAMOCTOATEbHO.

3. Pexxum paboTbl Npodasua (MCnoaHWUTENA) AOBOAUTCA OO0 CBeAeHWUA noTpebutenein n AoNXKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOAHWUTENA, NPOAABLA) 3a HeHag/exallyto
nHdopmauuio o Toeape (pabote, ycayre)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecanm noTtpebuTento He npeaocTaBNeHa BO3MOXHOCTb He3ameaIMTesIbHO MOAYyYUTb MpuU
3aKo4YeHMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTh OT NpoAasLa
(ncnonHuTena) BosamelleHUA YObITKOB, MPUYUHEHHbBIX HEOBOCHOBAHHbBIM YK/IOHEHWEM OT 3aK/0YeHUs
[OOroBopa, a ecv AOroBOpP 3aK/A4YeH, B pa3yMHbI CPOK OTKa3aTbCA OT ero UCMoAHeHUA U noTpebosaTh
BO3BpaTa ynja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)



Mpwu oTKase OT UCMOJIHEHUS AO0roBOpa NoTpebuTeb 0683aH BO3BPaTUTL TOBApP (pe3yabTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCNosHMTeNo).

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeaoCTaBMBLUMI MNOKynaTeatd MOJHOM W [0CTOBEPHOW
nHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI NyHKTamn 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacToAllero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycnyru),
BO3HUKLUME MOC/E ero nepegayn noTpedbuTento BCneacTBne OTCYTCTBUA Y HEro Takoin MHpopmaLmu.

(n. 2 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUN Bpeda KWU3HW, 340POBbID M MMYLLECTBY noTpebuTens BcrencTeue
HenpeaoCcTaBAEeHUs emy MOJIHOW M AocToBepHoM MHopmaumm o ToBape (pabote, ycnyre) noTpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOrO Bpea B MNOPAAKE, MNpPesyCMOTpeHHOM cTatben 14
HacToAwero 3aKoHa, B TOM YuCAe MONAHOIO BO3MELLEHUA YObITKOB, NPUYMHEHHbIX NPUPOAHBIM
06beKTaM, HaxoasaLWwMMca B cO6CTBEHHOCTU (BlageHMM) noTpebutens.

(n. 3 BBepeH ®PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

4. MNpn paccmoTpeHnn TpeboBaHUI noTpebutena o BO3MeLWeHUU YObITKOB, MNPUUUHEHHbIX
He[0CTOBEPHON MAM HeZoCTaTOYHO MNosiHOM MHdopmauueinn o Toeape (pabote, ycnyre), Heob6xogMmo
UCXOANTb U3 NPeanosioXKeHUAa 06 OTCYTCTBUM Yy NOTpebuTens crneumanbHbiX NO3HAHUIA O CBOMCTBaX M
XapaKTepucTmukax ToBapa (paboTbl, ycnyru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roTOBMTENs (MCNOAHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3auum WaAM  YyNnoNHOMOYEHHOTO MHAMBUAYA/NbHOTO NpeanpuHMMATEens, wumMnopTepa) 3a
HapylleHWe npas notTpebutenen
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHWe npas noTpebutenei U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA
opraHvMsaumMa WM YNOJHOMOYEHHbIN WUHAMBUAYA/bHLIA  NpeanpuHUMaTeNb, UMMNopTep) HeceT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOM W/IX LOTOBOPOM.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnam nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, NPUUYMHEHHblE MNOTPebuTento, nogaexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NeHMU), YCTaHOBEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKku (NeHn) un Bo3melLleHMe YObITKOB He 0CBOOOXKOAlOT W3roTOBUTENS
(ncnonHuTena, npoaasLa, YNONHOMOYEHHYIO OPraHU3aLMIO UKW YNOJHOMOYEHHOMO UHANBUAYANbHOTO
npeAnpuHUMATENs, UMNOPTepPa) OT UCMONHEHUA BO3/IOKEHHbIX HA HEro 06A3aTeNbCTB B HAType nepes,
nortpebutenem.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTeno  (McnonHuTenb, nNpojaBsel,  YNOJAHOMOYEHHas  opraHuM3auma  Wau
YNO/NIHOMOYEHHbIN  MHAMBUAYaNbHbIA  NpegnpuHUMaTenb,  umnoptep)  ocsBoboxpaeTcA  oT
OTBETCTBEHHOCTU 33 HeUCNoJiHeHWe 06A3aTeNbCTB UM 33 HEHaA/eXalllee UCMoNHeHWe 065A3aTeNbCTs,
€C/IM [OKaXKeT, YTO HeucnosHeHue 06aA3aTeNbCTB MAM UX HeHaase)kallee MCrNoSHeHUE MPOoU3oLWIo
BC/IeACTBME HEMPEOLONMMON CUJbl, @ TaKXKe MO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(B pen. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHMa noTpebutena ob ynnate HeEyCTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
OOroBOPOM,  NogNeXaT  YAOB/IETBOPEHMIO  MU3rotoBuTesneM  (UCMOSHUTENEeM,  NPOLABLOM,
YNO/JIHOMOYEHHOW OpraHusaumen Wanm YNoJAHOMOYEHHbIM MHAMBUAYANbHbLIM NPeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.

(B pen. PepepanbHbiXx 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6. Mpu ynoBneTBOpeHMM cypsom TpeboBaHWA MOTPebuTens, YCTaHOBAEHHbIX 3aKOHOM, cyA,
B3bICKMBAeT C W3roToBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHON OpraHU3auMmM UK
YNONIHOMOYEHHOFO  MHAMBWAYANbHOTO MpeanpuHUMaTens, uMnopTepa) 3a HecobnwaeHwe B
[06poBOSIBHOM NOPAZKE YAO0BAETBOPEHUA TpeboBaHWM noTpebuTens wrpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NO/b3y NoTpebutens.



(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHvem B 3alWMTy NpaB noTpebuTens BbICTynaloT 0b6LleCTBEHHble 06beauHeHUs
noTtpebuteneit (Mx accoumaLmm, Col3bl) UAN OPraHbl MECTHOFO CaMOYyMpPaBAeHUsA, NATbAECAT NPOLEHTOB
CYMMb! B3bICKaHHOrO LWTpada NepeuncnatoTca yKasaHHbIM 06beamMHeHNAM (MX accoumalmsam, colo3am)
WM opraHam.

KoHcynbTaHTlAKOC: NpumeyaHue.
O BO3MelLEeHMM Bpeaa, NPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapoB, PaboT MM yCayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO,

Cratbs 14. MMyliecTBeHHan OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN BCAeACTBME HEeAOoCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpen, NPUUYMHEHHBIN KU3HW, 3400POBLIO WAM  UMYLLECTBY noTpebutena BcaeacTsue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, ycayru),
NoANEXUT BO3MELLLEHMIO B NOJIHOM 0bbeme.

2. NpaBo TpeboBaTb BO3MeLLEHMA Bpena, MPUUYMHEHHOrO BCAEACTBME HeAO0CTAaTKOB ToBapa
(paboTbl, ycnyru), npmsHaeTcs 3a Nt06bIM NOTEpPNEBLUMM HE3aBUCMMO OT TOFO, COCTOA/ OH B JLOrOBOPHbIX
OTHOLIEHMAX C NPOAABLOM (MCMONHUTENEM) NN HET.

3. Bpea, nNPUYMHEHHbIA KU3HW, 340POBLIO WAW  MMYLLECTBY MOTPEebUTENs, NoANEXUT
BO3MELLEHUIO, €C1 Bpes, NPUYMHEH B TEYEHWE YCTAHOBAIEHHOTO CPOKa CAyXKObl MM CPOKa rogHOCTM
ToBapa (paboThl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0KeEH ObiTb YCTAHOBNEH B COOTBETCTBMM C NMyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl WMAM CPOK rOAHOCTM, HO OH He YyCTaHOBJeH, anbo
notpebutento He 6blna NpegoCTaBleHa MOJHAA U AOCTOBEpPHAsa WMHPOPMAaULMA O CPOKEe CAYXKObl MK
CpoKe rogHoctn, nnbo notpebutens He 6bin NPOUMHGOPMMPOBAH O HEOBXOAMMbBIX AENCTBUSX MO
UCTEYEHUWN CPOKa CAYXKObl MAM CPOKA FOAHOCTM M BO3MOXKHbIX MOCNEACTBUAX MPU HEBbLINMOJHEHUN
YKasaHHbIX AenctBuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUW ITUX CPOKOB NpeacTaBAseT
OMacHOCTb A/1A KM3HU U 340POBbA, BpPes MOANEKWUT BO3MELLEHWUIO HE3ABUCMMO OT BPEMEHM €ro
NPUYUHEHNMA.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTCTBUM € NyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cayKbbl, Bpes NoANeXUT BO3MELLEHMIO B C/Iy4ae ero NPpUUYUHEHUA B
TeYeHMe [EecATU NIeT COo AHA nepegayn Tosapa (paboTbl) noTpebutento, a ecam AeHb Nepenayu
YCTaHOBUTb HEBO3MOMHO, C AaTbl M3roTOB/IEHWUA TOBapa (OKOHYAHMA BbINOJHEHMA PaboTbl).

Bpes, NpUYNHEHHDBIN BCneacTBME HeAOCTAaTKOB TOBAPA, NOAJEXKUT BO3MELLEHWUIO NPOLABLOM UK
M3roToBMTENEM TOBAPaA MO BbIOOPY NoTepnesLUero.

Bpes, NpUYMHEHHbIA BCAeACTBME HeZOCTAaTKOB PaboTbl UAWM YCAYyrU, NOANENKUT BO3MELLEHMIO
UCNONHUTENEM.

4. WsrotoBuTenb (MCMOAHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIA KU3HW,
3[10POBbI0 UM UMYyLLECTBY MOTpPebuTens B CBA3M C MCNOJb30BaHMEM MaTepuanos, ob6opyaoBaHMA,
WMHCTPYMEHTOB M MHbIX CPeACTB, HeobXoguMbIX A1 MPOM3BOACTBA TOBAPOB (BbIMOJIHEHUS paboT,
OKa3aHWs ycayr), He3aBUCMMO OT TOro, NMO3BOIAN YPOBEHb HAYUHbIX U TEXHUYECKUX 3HAHWUI BbISBUTb UX
ocobble CBONCTBA UK HeT.

5. U3roToButenb (McnonHUTeNb, NpoaaBel,) 0CcBOOOKAAETCA OT OTBETCTBEHHOCTU, EC/IU OKANKET,
YTO Bpes NPUYMHEH BCAEACTBUE HEMPEOAOAMMOM CUbl MU HAPYLLUEHUA NOTPebUTENEeM YCTAaHOBEHHbIX
NpPaBuA NCNONb30BAHWA, XPAaHEHUA MU TPAHCNOPTUPOBKM TOBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NnprMeyaHme.
O KomneHcaumm MopasibHOro Bpeaa CM. TakKe naparpad 4 rnasbl 59 MK PO,

CraTtba 15. KomneHcaumna mopanbHOro spesa

MopanbHbiit  Bped, NPUYMHEHHbIA MNOTPEbUTENt0 BCNEACTBME HapyLWeHUA W3roToBUTEeNeM
(ucnonHuTenem,  nNpoAaBuUOM,  YNOAHOMOYEHHOM  opraHv3auueid  MAM  YNOJAHOMOYEHHbIM



UHAMBMAYANbHLIM  NpeanpuHUMaTEeneM, WMMNOPTepoM) Mnpas noTpebutens, nNpeaycCMOTPEHHbIX
3aKOHaMW W MPaBOBbIMW aKTamu Poccuitickoit degepaumm, peryanpyowmmm oTHoweHus B o6aactu
3alWmMTbl Npas notTpebutenei, NOANEKUT KOMMNEHCAUUN NPUIMHUTENEM BPeda NPU HAaJNMYMK ero BUHbI.
Pasmep KomneHcauMm MopasbHOro Bpeaa onpeaenaercs CyA0M v He 3aBUCUT OT pasmepa Bo3MeLleHUA
MMYLLLECTBEHHOTO Bpeaa.
(B pen. PepepanbHbiX 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcauya  mopanbHOro  Bpeda  OCYWECTBASETCA  HEe3aBUCMMO  OT  BO3MeLleHuA
MMYLLLECTBEHHOIO Bpeaa 1 NOHeCeHHbIX noTpebutenem ybbITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YC/I0BMIA AOrOBOPA, YWEMAAOLWNX NpaBa notpebutens

1. YcnosuAa p[orosopa, ywemnswowme npaBa noTpebutens no CpaBHEHWIO C nNpaBuaaMu,
YCTAHOB/IEHHbIMW 33aKOHAaMKU WMAW WHbIMW NPaBOBbIMM akTamu Poccuitickont Pepepauumn B obnactu
3aWMTbI NpaB NoTpebuTenelt, NPU3HAOTCA HEeAENCTBUTENBHBIMU.

Ecnn B pesynbTaTe UCMONHEHUA JOTOBOPA, YIWEMAAIOLWEro NpaBa NoTpedbuTens, y Hero BO3HUKAU
yObITKKU, OHU NoA/IeKaT BOSMELLLEHUIO U3rOTOBMUTENEM (MCNONHUTENEM, MPOLAABLIOM) B MOTHOM 06beme.

2. 3anpewaetca obycnoeamsBatb npuobpeTeHMe ogHMX TOBapoB (pabot, ycayr) obasaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE MNOTpebuTento BcaeacTBUE
HapyleHUs ero npaBa Ha cBObOAHbLIA BblbOp TOBapoB (paboT, ycayr), BO3MeLAOTCA MNPOAABLLOM
(ncnonHutenem) B nosiHom obbeme.

3anpewaeTtca obycnoBAMBaTb yAOBAETBOPeHUe TpeboBaHUI noTpebuteneit, npeabABAAEMbIX B
TeyeHue rapaHTUMHOrO CPOKa, YCI0BUAMM, HE CBA3AHHbIMM C He40CTaTKaMM TOBapOB (paboT, ycayr).
(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

3. MNpopgasel, (McnonHMUTENb) He BNpaBe 6e3 coriacua NoTpebutensa BbINOAHATL AOMNONHUTENbHbIE
paboTbl, ycayru 3a nnaty. MNoTpebutenb BNpaBe O0TKA3aTbCA OT OMNAaTbl TakMX PaboT (ycayr), a ecnm oHu
onnayeHbl, noTpebuTenb Bnpase notpeboBaTb OT Mpogasua (MCNONHWUTENA) BO3BpaTa YyrjaayeHHoOM
CYMMbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CynebHasd 3awmTa npas notpedbutenemn

1. 3awuTa npas noTpebuTenei ocyLLecTBAAETCA CYyL0M.

2. Uckn o 3awmTe npaB notpebuteneit moryT 6biTb NpeabaBaeHbl No BblbOpy UCTLA B Cy4 NO
MecCTy:

HaXOXAEeHWA OpraHM3aunn, a eCNM OTBETYMKOM ABAAETCA UHAMBUAYAbHBIN NpeanpUHUMATEND, -
€ro ¥XUTeNbCTBA;

XUTENbCTBA UM NPebblBaHMA UCTLA;

3aK/Il0YEHMA UAN UCMONHEHMA AOTOBOPA.

EcAn MUCK K opraHusauuMmn BbITEKAET U3 AeATeNbHOCTM ee duavana nam npeacTaBuUTeNbCTBa, OH
MOMKeT bbITb MPeabABAEH B CyA N0 MECTY HaXOXKAeHUA ee duanana nav npeacTaBUTeNbCTBA.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenun, WHble WCTUbI MO WMCKaM, CBA3AHHbIM C HapyleHMem npaB noTpebutenei,
ocBobOXKaaloTCA OT ynnaThl FOCYAAPCTBEHHOW MOLWJ/IMHbI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaunmn o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALUMTA NPAB NOTPEGUTENEN NPU NPOOANXE
TOBAPOB NMOTPEBUTENIAM

CraTbs 18. MpaBa noTpebutens npu obHapyKeHUN B TOBape HeAOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHUA B TOBAape HeL0CTaTKOB, €C/IM OHU He BblIM OroBOPEHbI
NpoAaBuUoOM, MO CBOEMY BbIbOpY BNpase:



noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (Mnun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Mogenu, apTukyaa) C COOTBETCTBYHOLWMM
nepepacyeTom NOKYMHOM LEeHbI;

notpeboBaTb COPAa3MEPHOro YMEHbLUEHWNA MOKYMHOM LEeHbI;

notpeboBaTb He3ameaUTE/NIbHOrO 0e3BO3Me34HOro YCTPaHeHWs HeAoCTaTKoB ToBapa WAu
BO3MELLLEHUSA PACcXOL0B HA UX UCNPaBeHNe NoTpebuTenem nmn TPETbUM ANLOM;

OTKa3aTbCA OT UCMOJIHEHMA [0roBOPA KYMNaM-npoaaxkn 1M notpebosaTb BO3BpaTa ynjiavyeHHoM 3a
TOoBap cymmbl. Mo TpeboBaHWUIO NpoAaBLa M 3a ero cyeT nNotTpebutenb AOMKEH BO3BPATUTb TOBap C
HefoCTaTKaMu.

Mpyn 3TomM noTpebuTenb BrpaBe MOTPeboBaTb TaKKe MONHOINO0 BO3MELLEHUA YObITKOB,
NPUYNHEHHbBIX eMy BCeACTBME MPOLAXKM TOBapa HEeHaANeXKallero Kavyecrta. YObITKM BO3MeLLAOTCA B
CPOKM, YCTAHOB/IEHHblE HACTOALMM 3aKOHOM AR YAOBJETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHWiA
nortpeburens.

B OTHOLWEHUN TEXHUYECKU CAOXKHOro TOBapa noTpebutenb B caydyae OOHapyXKeHuUA B Hem
He[OCTaTKOB BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOroBOpa Kynau-npofaxkm M noTpeboBaTb BO3BpaTa
yniayeHHOM 3a TaKoM ToBap CyMmbl 60 npeabasuTb TpeboBaHWE O ero 3amMeHe Ha TOBap 3TOM e
MapKu (mogenu, apTUKyna) WMAM Ha TaKOW Ke ToBap Apyro Mmapkm (mogenu, apTukyna) c
COOTBETCTBYIOLMM MepepacyeToM MOKYMHOM LEeHbl B TeyeHMe NATHAALATU OHEN CO AHA nepepauu
notpebutento Takoro Tosapa. [0 MCTeYeHMM 3TOrO CPOKA YKasaHHble TpeboBaHMA noanexart
YA0BNETBOPEHMIO B OAHOM M3 C/IeAyHOLMNX CIY4aEB:

O0bHapyKeHWe CyLLecTBEHHOIO HegoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAaHEHUSA HeAOCTAaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BAHUA TOBAapa B TEYEHWE KaXKAOro roda rapaHTUMHOTO CPOKa B
COBOKYMHOCTM bonee yem TpUaLaTb AHeN BCAeACTBME HEOLHOKPATHOrO YCTPAHEHWA ero pas/MyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepgaerca [lpasutenbctBom PoccuiicKoi
depgepaunn.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWs, YKasaHHble B MyHKTe 1 HacTosWel CTaTbM, NpeabABAAOTCA MoTpebutenem
npogasuy /AMB6O YNOJAHOMOYEHHOM OpraHM3auMm UAN  YNOJHOMOYEHHOMY MWHAMBUAYA/NbHOMY
npeAnpuHUMATEN!O.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase npeabasuTb TpeboBaHMA, yKasaHHble B ab3aL,ax BTOPOM M MATOM NyHKTa
1 HacToAWweN CTaTbM, W3rOTOBUTE/NIO, YMNOJHOMOYEHHON OPraHM3aLUMK WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNto, UMnopTepy.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

BmecTo npegbasneHuna atux TpeboBaHMii NOTpebuTenb BNpaBe BO3BPATUTb U3FOTOBUTENO UAU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTPeboBaTb BO3BPATA YMN/IAa4YE€HHOM 33 HEFO CYMMbl.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-03.

5. OtcytctBMe y noTpebuTens KaccoBOro WM TOBApHOTO 4Yeka NGO WMHOIO AOKYMEHT],
yaoctoBepatowmx $akT M ycioBMA MOKYMKM ToBapa, He ABAAETCA OCHOBAHWEM Aas OTKasa B
YA0BNETBOPEHUMN ero TpeboBaHUN.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAs  OPraHM3aumMs  MAM  YNOJHOMOYEHHbIM
WMHAMBUAYANIbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAP HEHAA/1EXKALLEro KayecTsa y
notpebuTtensa U B cydyae HeObXOAMMOCTM NMPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
y4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuYMHAxX BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/IHOMOYEHHAsA OpraHM3aumMa WAW  YNONHOMOYEHHbIN  WHAMBWMAYANbHBIN  NpPeAnpPUHUMATEND,
nmnopTep 06A3aHbI NPOBECTM 3KCMEepTM3y ToBApa 3a CBOWM CYeT. JKCNepTM3a ToBapa NPOBOAMUTCA B
CPOKW, YCTAHOBNEHHble cTatbamm 20, 21 u 22 HacTtoAwero 3aKoHa A4ANAa YAOBAETBOpPEeHMA
cooTBeTcTBYOWMX TpeboBaHMi noTpebutens. MoTpebuTens BNpaBe NPUCYTCTBOBaTb NPU NPoBeAEHUN
3KCnepTu3bl TOBapa W B C/Ayvyae Hecornacus C ee pesynbTaTaMu OCMOPUTb 3aK/OYEHWE TaKow



3KcnepTtusbl B cyaebHOM nopsaake.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTate 3KCNepTU3bl TOBapa YCTaHOB/NEHO, YTO ero HeAoCTaTKM BO3HUKAW BCeACTBUE
06CTOATENLCTB, 32 KOTOPble He oTBevyaeT npoaasel, (M3rotoBuTenb), NnotTpebutens 0bA3aH BO3MECTUTb
npoaasLy (M3roToBMTENID), YNOAHOMOYEHHOW OpraHM3aLUmnm Uam ynoaHOMOYEHHOMY MHANBUAYaAbHOMY
npeanpuMHUMaTENtO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEepTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMeM Pacxobl Ha XPaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBUTENL), YMNOAHOMOYEHHAA OPraHM3aUMA MWMAKM  YNOJHOMOYEHHbIN
MHAMBUAYANbHBIK NpeAnpUHMMaTENb, UMMOPTEP OTBeyaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH rapaHTUIHBINA CPOK, ecnv NoTpebuteNb AOKaXKeT, YTO OHWM BO3HUKAM A0 Nepedayun ToBapa
noTpebuTento A No NpUYMHaAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWUM ToBapa, Ha KOTOPbIN YCTaHOBAEH rapaHTUIAHbIA CPOK, Npoaasel, (M3roToBuTeNb),
YNO/IHOMOYEHHAsA OpraHM3aumMa WAW  YNONHOMOYEHHbIN  UHAMBMAYANbHbIN  NpeanpUHUMATEND,
MMMopTEp OTBeYaeT 3a HeAOCTaTKM TOBapa, eCAU He AO0KaXKeT, YTO OHM BO3HMKAM Moc/ae nepegayu
TOoBapa noTpebutento BCAeACTBME HapylueHUs noTpebutenem npaBua UCMONAb30BaHUA, XPAaHEHUA UK
TPaHCNOPTUMPOBKM TOBapa, AEUCTBUI TPETbUX UL, UAN HENPEOAONMMON CUNbI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom 6osiee NATU KNAOrpammoB 419 PEMOHTA,
YUEHKN, 3aMeHbl M (MaK) BO3BpaT UX NOTPebuTento ocyllecTBAAITCA CMAaMW M 3a CYeT MpoaasLa
(n3rotoBuTENA, YNONHOMOYEHHOW  OpraHM3auMmM  MAM  YNOJHOMOYEHHOrO0  MHAUBUAYaSbHOTO
npeanpuvHMmaTtens, umnopTtepa). B cayyae HeuCnosHeHUsA AaHHON 0683aHHOCTM, a TaKXe npu
OTCYTCTBMM npodasua (M3roToBuTeNa, YNOJAHOMOYEHHON OpraHuM3auMm MWAKM  YNOJHOMOYEHHOTO
WMHAMBUAYANbHOrO MpeanpuHMMaTens, UMNopTepa) B MecTe HaxoXKaeHusa notpebutens AocTaBKa M
(nnn) Bo3BpaT yKasaHHbIX TOBApPOB MOrYT OCYLECTBAATbCA noTpebutenem. MNpu 3Tom npoaasel,
(n3roToBUTENb,  YNOAHOMOYEHHas  OpraHM3aumMa  WAW  YNONHOMOYEHHbI  MHAMBUAYabHbLIN
npeanpuvHMmaTens, UMnoptep) ob6a3aH BO3MECTUTb NOTPebUTeNto pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnn) Bo3BPaATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabasneHnsa notpebutenem TpeboBaHMI B OTHOLEHUW HEAOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe nNpeabABUTbL MNPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3aKoHa
TpeboBaHMA K npopasuy (M3roToBMTENtO, YNOAHOMOYEHHOM OpraHM3auMuM WAW YNONHOMOYEHHOMY
WHOMBUAYANbHOMY MNPeAnpUHUMATENO, UMMNOPTEPY) B OTHOLIEHMM HELOCTATKOB TOBapa, €C/IM OHU
06HapyKeHbl B TeYEHWE rapaHTUMHOIO CPOKA UN CPOKA FOAHOCTY.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMN TOBAPOB, Ha KOTOPbIE rAPAHTUNHbBIE CPOKM UM CPOKU FOAHOCTU HE YCTAHOB/IEHDI,
notTpebuTtenb BnNpaBe NpPeabaBUTb YKa3aHHble TPeboBaHWUSA, ec/iM HeZOCTaTKM TOBApPOB OOHapyKeHbl B
pa3yMHbI CPOK, HO B Npeaenax AByX JIET CO AHA Nepeaayn ux notpebutento, ecnm 6onee ganTesbHble
CPOKM He YCTAHOB/IEHbl 3aKOHOM WJIM SOTOBOPOM.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHBIN CPOK TOBapa, a TaKKe CPOK ero CAyxbbl MCUUCASETCS CO AHA nepenayn ToBapa
notTpebuTento, ecnu WHoe He nNpeaycMOTPeHO AoroBopom. Ecan geHb nepegayn  ycTaHOBUTL
HEBO3MOXHO, 3T CPOKM UCYUCAAIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBM, oAexAbl M MNPOYMX) 3T CPOKM MCUUCAAIOTCA C MOMEHTA
HaCTYyNAeHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMJ/IEHUA KOTOPOro onpenenseTca COOTBETCTBEHHO
cybbektamm Poccuiickoii ®epepaunm MCxoaAa M3 KAMMATUYECKMX YC/IOBUA MeCTa HaxoXKAeHuA
nortpebuTenei.

Mpu npoaaxke ToBapoB Mo obpasuam, NO MoYTe, a TAK¥Ke B CNYYanX, €CIM MOMEHT 3aKNoUeHUs



OOroBopa Kymnau-npogaxuU M MOMEHT nepegayu ToBapa MnoTPebuTento He COBMAZAlOT, 3TU CPOKMU
NCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecam noTpebuTenb /MWEH BO3MOMHOCTU
MCNoNb30BaTb TOBap BCAEACTBME OBOCTOATENLCTB, 3aBUCALWMX OT npodasBua (B 4YacTHOCTU, ToBap
HY)KOAeTcs B CrneuManbHOM YCTAHOBKE, MOAKAOMEHUW WM COOpPKe, B HEM MMEIOTCA HepoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPoAaBLOM TakMX obcToATenbcTB. ECAM AeHb AOCTaBKM,
YCTaHOBKW, MNOAKMOYEHUA, COOPKM TOBapa, YCTPAHEHMA 3aBUCAWMX OT MpogaBLa 06CTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTeNb He MOMKeT WMCMOo/b30BaTb TOBAp MO Ha3HAYyeHuto, onpeaenuTb
HEBO3MOYHO, 3T CPOKU UCUUCAAIOTCA CO AHSA 3aK/IIOYEHNA AOTOBOPA KYNAN-NPOAAXKM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3aL, uckatoYeH. - PeaepanbHblid 3aKkoH 0T 17.12.1999 N 212-P3.

CpoK rogHocT1 ToBapa onpegenseTca Nepmoaom, UCYUCAAEMbIM CO AHA U3rOTOBAEHWA TOBApa, B
TeYeHMe KOTOPOro OH MPUrofeH K WMCMNONb30BaHWIO, WAW [ATOW, [0 HACTYN/IEHUs KOTOPOW TOBap
NPUroAeH K MCMONb30BAHMIO.

MpPoAOMKMTENBHOCTD CPOKA FOAHOCTM TOBapa AO/KHA COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHble CPOKM MOTYT YCTAHABAMBATLCA HA KOMMAEKTYIOLME U3AEUA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKU HA KOMMIEKTYIOWME U3LENUA U COCTaBHbIE YacTU UCYMUCAAIOTCA
B TOM e NopAAKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUHbIE CPOKM Ha KOMMNIEKTYIOWME W34EeAUs U COCTaBHble 4YacTM ToBapa CyMTatoTCA
paBHbIMW TAapPaHTUIHOMY CPOKY Ha OCHOBHOE M3Zenne, eciM MHOe He YCTaHOBNEHO AoroBopom. B
c/lyyae, ec/M Ha KOMIMJIEKTYlOlLee M3A4enne M COCTaBHYl 4acTb TOBapa B [0roBOpe YCTaHOBJEH
rapaHTUMHbLIA CPOK MEHbLUEN NPOAONKUTENbHOCTM, YeM FapaHTUMHbIA CPOK HAa OCHOBHOE u3aenuve,
notpebuTenb Bnpase NpeabasUTb TPeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMM KOMMEKTYIOLWEro M3aenus
M COCTAaBHOW 4YacTW TOBapa, NpU WX OOHapPYKEeHMM B TeyeHWe rapaHTUMHOTO CPOKa Ha OCHOBHOEe
nsgenuve, eciv Hoe He NPeayCMOTPEHO AOTOBOPOM.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echm  Ha  KomnnekTywouwee  u3genMe  YCTaHOBAEH  FapaHTUMHbIA  CpPOK  bosbluei
NPOAOIKUTENbHOCTM, YEM FAaPaHTUMHBLIA CPOK Ha OCHOBHOM ToBap, NoTpebuTtenb Bnpase NpeabsaBUTb
TpeboBaHMA B OTHOLWIEHUM HEeAOCTAaTKOB TOBapa NPW YCNOBUW, YTO HEOOCTaTKM KOMMIEKTYHOLLEro
nsgenma obHapy)KeHbl B TeYEHWe FapaHTUMHOrO CPOKAa Ha 3TO M3Aenne, He3aBUCMMO OT UCTeYeHUA
rapaHTUMHOro CPOKAa Ha OCHOBHOW TOBAp.

4. CpoKM, YKa3aHHble B HAcTOALLEN CTaTbe, A0OBOAATCA A0 CBeAeHMA noTpebutensa B MHGoOpmaLumm
0 TOBape, NpeAoCTaBAAeMOM NOTPebUTENIO B COOTBETCTBUM CO CTaTbelt 10 HacTosLLero 3akoHa.

5. B cnyyasx, Korga npefycMOTPEHHbI AOFOBOPOM rapaHTUMHbLIA CPOK COCTAaBAAET MeHee AByX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO WUCTEYEHWW FapPaHTUMHOTO CPOKA, HO B
npegenax AByx /NeT, noTpebutenb Bnpase npeabABUTb Npofasly (u3rotoBuTento) TpeboBaHus,
npeaycMoOTpeHHble cTaTbeld 18 HacToslero 3akoHa, ecn AOKAXKeT, YTO HeJOCTAaTKM TOBapa BO3HUK/M
[0 ero nepefayn NoTpebuTento nam No NpUUYMHaM, BOSHUKLLMM A0 STOF0 MOMEHTa.

(n. 5 BBeaeH ®epepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BnpaBe NpeabasUTb
M3rotToBuTeNt0  (YNOSIHOMOYEHHOW  OpraHM3auum  WAM  YNOJAHOMOYEHHOMY  MHAMBUAYA/NbHOMY
npeanpuvHMmaTento, umnopTepy) TpeboBaHMe 0 6e3B03ME3AHOM YCTPAHEHUWN TAKMX HEAOCTAaTKOB, €CAU
OOKAXKeT, YTO OHM BO3HWMKAW A0 Nepefayn ToBapa NOTpedbuTento Man Mo NpUYMHAM, BO3HMKLWWUM 40
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MoOKeT ObiTb NpPeabaBleHO, eCAW HeAoCTaTKM ToBapa
ObOHapy)KeHbl MO WCTeYEeHMM [ABYX NeT CO [AHA nepegaynm ToBapa noTpedbutento, B TeyeHue
YCTaHOBJIEHHOTO Ha TOBap CPOKa CAyXObl UAW B TeYeHWe A[ecATU NeT CO AHA nepedayy ToBapa
notpebutento B CAyyae HEYCTaHOBNAEHWA CPOKa CAyKb6bl. Ecan  ykasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeyeHMe [ABaAuaTM [fOHe CO OHA ero npeabsBieHUs noTpebuTtenem uau
06HApYKEHHbIM MM HeAOCTATOK TOBapa ABAAETCA HeyCTpaHMMbIM, NoTpebuTenb nNo ceoemy Bblbopy
BNpaBe NpeabABUTb W3roTOBUTEN0  (YNOJHOMOYEHHOM OpraHM3auMn WUAM  YNOJAHOMOYEHHOMY
WHOMBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY) UHbIE NPeAyCMOTPEHHble NMyHKTOM 3 cTaTbk 18
HacToAwero 3akoHa TpeboBaHMA MM BO3BPATUTb TOBAP U3rOTOBUTENO (YNOHOMOYEHHOM OpraHn3aLmm
UAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY MPeAnpUHMMATENIO, MMNOPTEPY) M NnoTpeboBaTb Bo3BpaTa



ynaa4yeHHOM AeHEeXHOW CYMMbI.
(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB ToBapa M3rotosutesnem (NpoaasuLOM, YNOAHOMOYEHHOM
opraHusaumein nam ynoaHOMOYEHHbIM MHAMBUAYANAbHbIM NpeanpuHMMaTeiem, MMNopTepPom)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. EcnM cpoK YyCTpaHeHMAa HeaocTaTKOB ToBapa He onpeaeneH B MNUCbMeEHHOU dopme
COrNalleHnem CTOPOH, 3TWU HeAOCTaTKM A0/KHbl OblTb YCTpPaHeHbl M3rotoBuTesnem (NpoaaBLOM,
YNOJIHOMOYEHHOW OpraHusauuen Wanm YNnoJAHOMOYEHHbIM MHAMBUAYANbHbIM NPeanpUHUMATENEM,
MMMOPTEPOM) HE3aMEANIUTENbHO, TO eCTb B MMHUMAbHbIN CPOK, 0OBEKTUBHO HEOBXOAMMBIA ANA UX
YyCTpaHeHUA ¢ y4yeTom OObIYHO MpumeHAaemoro crnocoba. CpoK YCTpaHeHUA HeAoCTaTKOB TOBapa,
onpeaenaemblii B TUICbMeHHON GopMe COrnalleHMeM CTOPOH, HE MOKET NPEBbILLATb COPOK NATb AHEN.

B cnyyae, ecnm BO BpemMa ycTpaHEHUA HeAO0CTAaTKOB TOBApPa CTAHET OYEBUAHbLIM, YTO OHU He ByayT
yCTpaHeHbl B OnpefesieHHbI COrnaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKAOUYUTb COralleHne o
HOBOM CpOKe YCTPaHeHWA HeLOCTaTKOB, ToBapa. [1pn 3ToM OTCyTCTBME HEOOXOAMMBIX AR YCTPAaHEHUS
He0CTaTKOB TOBApa 3aMacHbIX YacTen (aetanen, matepunanos), 06o0pynoBaHNA aKM NOSOOHbIE MPUYMHBI
He ABAAIOTCA OCHOBAaHMEM A/1A 3aK/OYEHUA COTrNalleHUs O TaKOM HOBOM CPOKEe M He 0CBODOOXKAaloT OT
OTBETCTBEHHOCTM 33 HAapYLUEHME CPOKA, ONpesesIeHHOro CornalleHnem CTOPOH NepBOHaYaIbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB A/IUTENbHONO MO/b30BAHUA W3rOTOBUTE/Ib, MNpoAasel, Anbo
YNOJIHOMOYEHHAs OpraHn3auma UAN YNOJIHOMOYEHHbIN MHOMBUAYANbHBIN NpeanpuHUMaTenb 06a3aHbl
npyv npeabsBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TPeXgHEeBHbIM CPOK 6e3Bo3me3gHO
npefocTaBuUTb NOTPEOUTENIO Ha Mepuos PemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmii
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMMK, 0becrneynB AOCTaBKYy 3a CBOM cyeT. [epeyeHb
TOBApPOB A/ IMTE/IbHOIO MO/Ib30BaHUA, Ha KOTOpble YKasaHHOoe TpeboBaHMe He pacnpocTpaHsercs,
ycTaHasausaeTtcs MNpasutenbcteom Poccuiickon egepaunn.

(8 pea. PenepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTAaTKOB TOBapa rapaHTUHbLIA CPOK Ha Hero npog/eBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WMCMNOAb30BaNCA. YKA3aHHbIA Nepuos, UCHMCAAETCA CO AHA
obpaweHna notpebutens c TpebosaHnem 06 ycTpaHEHUN HEAOCTAaTKOB TOBapa A0 AHA BblAauu ero no
OKOHYaHMKM pemoHTa. Mpu Bblgavye ToBapa M3roToBuTesNb (NpoaaseL, YNOJHOMOYEHHas opraHM3auma
WUAN YNONIHOMOYEHHbIN WHAMBUAYANbHBIA NpegnpuHUMaTenb, umnoptep) obasaH npesocTaBUTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio o aaTe obpalweHus notpebutens c TpeboBaHnem o6
yCTpaHeHUN OBHapyXKeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepejayu ToBapa notpebutenem ana
YyCTpaHeHWA HeLOCTaTKOB TOBapa, O JaTe YCTPaHeHUA HenoCTAaTKOB TOBapa C MX onucaHuvem, o6
MCNONb30BaHHbIX 3aMNacHbIX YacTax (4eTansax, matepuanax) U o Aate Bblgauum ToBapa notpebutento no
OKOHYaHMM YCTPaHEHUA HeAO0CTaTKOB ToBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHMM HeLoCTAaTKOB TOBAapPa NOCPEACTBOM 3aMeHbl KOMMAEKTYIOWEro nusaenmsa uam
COCTaBHOM YacTW OCHOBHOIO M34e/INA, Ha KOTOpble YCTaHOB/MEHbl FapaHTUiHblIE CPOKW, Ha HOBble
KOMMNEKTyoLWee n3aeame Uam COCTaBHYH YacTb OCHOBHOMO M34e/vs YCTaHaB/MBAETCA rapaHTUAHBIN
CPOK TOW e MPOAO/IKUTENbHOCTU, YTO U HA 3aMEHEHHbIe KOMMIEKTYoWee U3aenme Uanm COCTaBHYIO
YacTb OCHOBHOMO W34enusi, eciM WMHOe He MNpeayCMOTPEHO [OroBOPOM, W TAapPaHTUIAHBIN CPOK
NCUYNCAAETCA CO AHA BblAauM NOTPebUTENO 3TOro TOBapa N0 OKOHYAHUM PEMOHTA.

(n. 4 B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CraTba 21. 3ameHa ToBapa HeHad/1eXallero Kayecrsa

1. B cnyyae obHapy:keHus notpebutenem HegOCTaTKOB TOBapa M NpeabsaB/ieHus TpeboBaHuA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMOJHOMOYEHHas OpraHu3aumMa WAN  YNOJHOMOYEHHbIN
UHAMBUAYANbHBIA NPeanpUHUMATE b, UMNOpPTEP) 0643aH 3aMeHUTb TaKo TOBAp B TEYEHWE CEMU AHeN
CO [AHA nNpeabaABNeHMs YyKasaHHOro TpeboBaHWs noTpebuTenem, a npu  HeobxoAMMOCTU



AONONHUTE/IbHON NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBUTENEM, YNOAHOMOUYEHHOM
opraHusauuen WAM YNONHOMOYEHHbIM MHAUBUAYaNbHbIM NpeanpuHUMaTENemM, UMMNOPTEPOM) - B
TeyeHue ABaALATU AHEN CO AHA NpeabABNeHUA YKa3zaHHOro TpeboBaHus.

Echv y npopasua (M3rotoBuTeNns, YMNOJIHOMOYEHHOM oOpraHM3auuuM WAW  YNOJIHOMOYEHHOro
WHAMBUAYANbHOTO NpeAnpUHMMATENA, UMMNOPTEpPa) B MOMEHT NpeabaBieHua TpeboBaHUA OTCyTCTBYeT
HeobXoAMMbIIN ANA 3ameHbl TOBap, 3amMeHa AO0MXHa 6biTb NpoBeAeHa B TeyeHWe Mecsla CO JAHN
npeabsABAEHUA TaKoro TpeboBaHuA.

B palioHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3amMeHe ToBapa NOoANEXKMUT Y0BAETBOPEHMIO MO €ro 3anaB/IEHUIO B CPOK, HEOBXOAMMbIN ANa oyepeHon
[OCTaBKN COOTBETCTBYIOLLEro TOBapa B 3TWM PaliOHbl, B C/y4yae OTCYTCTBMA Y npojasua (M3rotosutens,
YNO/IHOMOYEHHOM OpraHMsaumMm WAN  YNOJHOMOYEHHOIro WHAMBMAYA/NbHOIO MNpeanpuHMmMmaTens,
nmMmnopTepa) HeobxoAMMOro A1 3aMeHbl TOBapa Ha AeHb NpeabABAEeHUA YKa3zaHHOro TpeboBaHus.

Ecnun gns 3ameHbl ToBapa TpebyeTtcs 6osee cemu gHei, no TpeboBaHMO NoTpebutens npogased,
(nsrotoButens nMboO yYNONHOMOYEHHAA OpPraHMsauMa WAM  YNOJHOMOYEHHbIM WHAWBMAYANbHbIN
npeanpuHMmaTesib) B TeYEHUE TPeX AHeN Co AHA npeabsBaeHns TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NPenocTaBUTb NOTPebuTento BO BpemMeHHOoe Mo/b30BaHME Ha nepuos 3aMeHbl ToBap
OJIMTENbHOrO MNOJIb30BaHMA, 06N1adalowmii 3TUMM KE OCHOBHbIMW MOTPEOUTENbCKUMU CBOMCTBaMM,
obecneumB ero A40CTaBKy 3a CBOM c4yeT. ITO MPaBWIO HE PACMpPOCTPaHAETCA Ha TOBapbl, NMepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

2. ToBap HeHaANeKallero Kayectsa AoXKeH bbiTb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He
ObIBLLMI B ynoTpebaeHun.

Mpu 3ameHe ToOBapa rapaHTUMHbLIA CPOK WCYMCASIETCA 3aHOBO CO AHA nepedayn ToBsapa
notpebutento.

CraTtba 22. CpoKM yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUIt noTpebuTtenn
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTens o copasmMepHOM YMEHbLLEHUU MOKYMHOM LeHbl ToBapa, BO3MELLEHUMU
pacxodoB Ha MWCNpaB/ieHWe HeAoCTaTKOB ToBapa noTpebutenem waAM TpeTbUM AMLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHEeXKHOM CYMMbI, a TaKXe TpeboBaHMe 0 BO3MeLLEHMM YObITKOB, NPUUNMHEHHbIX
notpebutento BCAeACTBME MPOJAXKW TOBapa HeHaffe)Kallero KadyecTBa AMbo npenocTaB/ieHUs
HeHagnexawen uHdopmaumMmu o ToBape, NoanexaT yAOBNETBOPEHWIO MPOAaBLOM (M3roToBUTENEM,
YNO/JIHOMOYEHHOW OpraHusauuen WanM YNoAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMMOPTEPOM) B TeUEHMe AeCATU AHEel Co AHA NPeAbABAEHNA COOTBETCTBYIOWEro TpeboBaHmA.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roTOBUTENA, YNOJHOMOYEHHON OpPraHU3auMM UK
YNO/NIHOMOYEHHOFO WHAMBWAYANbHOFO MNpeAnpuUHMMATENs, UMMOPTEPA) 33 MNPOCPOYKY BbIMNONHEHUA
TpeboBaHui noTpebutens
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne nNpeaycmMoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334€ePXKKY BbIMNONHEHWUA) TpeboBaHUS nNoTpebutensa o nNpenocTaBleHUMM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTE/b, YMNOJHOMOYEHHan
OpraHM3aumns Man ynosHOMOYEHHbIW MHAMBUAYANbHbIA NpeanpuHUMaTeNb, MMNOPTEpP), AOMNYCTUBLUNIA
TaKue HapyLleHUs, ynaaunuBaeT NOTPeObUTENo 33 KaXKabli AeHb MPOCPOYKM HEYCTONKY (NeHto) B pasmepe
OHOro NpoLueHTa LeHbl ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepenseTca, UCXO4A U3 €ro LEHbl, CYLL,eCTBOBABLLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO 6bl10 ObiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHW3aumen Wan YNOJAHOMOYEHHbIM WHAMBUAYANbHBLIM NPeAnpPUHUMATENEM,
UMMOPTEPOM), B AeHb A0OPOBO/ILHOTO YAOBAETBOPEHUA TaKoro TpeboBaHUA MAU B AE€Hb BbIHECEHMA



cyaebHoro peleHun, ecnm TpeboBaHne A06POBOIBLHO YAOBAETBOPEHO He bblo.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoNHeHUA TpeboBaHUI NOTPebuTeNna B CPOKKU, NPeaycMoTpeHHble cTaTbsamm 20 -
22 HacToAlero 3akoHa, NoTpebuTenb BrpaBe MO CBOEeMy Bblbopy nNpeabABUTb WHble TpeboBaHMA,
YCTaHOB/IEHHbIe CTaTbel 18 HacTosLero 3akoHa.

Cratba 23.1. [llocneacTsBuA HapylleHMA NPOAABLOM CPOKa nNepedayn npeasaputesibHo
onsa4eHHoro ToBapa notpeburento

(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JloroBop Kyn/au-npogaxu, npesycMmatpueatowmii 06A3aHHOCTb NOTpebutens npessapuTesibHO
ONNaTUTb TOBAp, A0/IXKEH COAEpPKaTb YCI0BME O CPOKe Nnepesayn ToBapa noTpebuTesnto.

2. B cnyyae, ecnv npogasel, NOMYYMBLUMIA CyMMY NPeABapuUTe/IbHOW ONAaTbl B Onpege/ieHHOM
[OroBOPOM KYNAN-NPOAAXKM pasmepe, He UCNOIHUA 06A3aHHOCTb No nepegaye ToBapa NoTpebutesnto B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy BnpaBe NnoTpebosaTh:

nepeaayun onja4yeHHoro ToBapa B YCTAHOBAEHHbI UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpesBapuTeNbHOM ONiaThbl TOBAapa, He NepeaaHHOro NPoAaBLOM.

Mpu 3Tom noTpebutenb BNpaBe MNOTPebOBaTb TaKKe MOAHOrO BO3MeELLEeHUs Y6bITKOB,
NPUYMHEHHbIX €My BCNeACTBME HapylleHWs YCTaHOB/NIEHHOTO JAOrOBOPOM KYMW-NPOLarKM CPOKa
nepeAayun npeAsapuTeNbHO ONiaveHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOrO AOrOBOPOM KYyMAW-NPOAANKM CPOKa nepeaayn
npeasapuTesibHO OMaYeHHOro ToBapa MOTpebuTento npodasel, ynaauyMBaeT emy 3a KakAbld AeHb
NMPOCPOYKN HEyCTOMKY (neHu) B pasmepe MNOMOBMHbI MPOLEHTa CYMMbl NpeaBapuTeNbHOW onnaTbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a no AOroBOpy Kymau-npoAaku nepegaya ToBapa
noTpebutento AoMKHa bbina 6bITb OCYLWECTBAEH], A0 AHA Nepeaayn ToBapa NoTpebutento Man Ao AHA
yaosnetsopeHua TpeboBaHMnA NoTpebuTena o Bo3spaTte eMy NpeaBapuUTeNbHO YNaadeHHON UM CyMMbl.

Cymma B3biCKaHHOW noTpebuTenem HeycToMKM (NeHu) He MOMKeT MpesbllaTh CyMmy
npeasapuTenbHO onnaTbl TOBapa.

4. TpeboBaHMA NOTPebUTENA O BO3BpATe yNjaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MeLLEHUM
yObITKOB MOA/IeXKaT YAOBNETBOPEHMIO NPOAABLOM B TeYeHWe [ecATU AHEeN CO AHA npenbaBaeHus
cooTBeTCTBYlOWEro TpeboBaHus.

5. TpeboBaHua nNoTpebuTens, yCTaHOB/IEHHble MYHKTOM 2 HAcTosAwel CcTaTbM, He nogsexar
YAOBNETBOPEHUIO, €C/IM NpoJaBel, OOKaXeT, 4YTO HapyleHWe CPOKOB nepesayn notpebuTento
npegBapuTesIbHO OMNJIAYEHHOro TOBApa MPOM30LWWI0 BCAEACTBME HEMPEeoSOoIMMON CUlbl UK MO BUHE
norpeburens.

Cratbs 24. Pacyetbl c noTpebutenem B ciaydyae npuobpeTeHMs MM ToBapa HeHag/exKallero
KayecTBa

1. Mpu 3ameHe ToBapa HeHad/1exXKalllero Kayectsa Ha TOBap 3TOM Ke MapKu (3TUX Ke mogenu u
(nnn) apTrKyna) nepepacyeT LUeHbl TOBapa He Npou3BoauTCA.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpun 3ameHe ToBapa HeHa/exalllero KayecTBa Ha TaKOM e ToBap ApYroi mapku (mogenm,
apTMKyANa) B CNydyae, eC/M LeHa ToBapa, NoAeXKallero 3ameHe, HUXKe LieHbl ToBapa, NPeAoCcTaB/ieHHoro
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL Pa3HMULY B LleHax; B C/lyyae, ec/in LieHa ToBapa, NoAneKalliero
3aMeHe, Bbllle LUEeHbl ToBapa, NPeAOCTaB/NEHHOro B3aMeH, pPa3HUMLA B LeHax BbinjavynBaerca
notpebutento. LleHa ToBapa, noAgjexKallero sameHe, onpeaenaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MNPOAABLOM, LLeHa 3aMeHAeMoro ToBapa M UEHa
nepesfaBaemMoro B3aMeH TOBapa ONpesesnstoTcd Ha MOMEHT BbIHECEHWA CYAOM PELUeHUA O 3aMeHe
TOBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae npepbsaBaeHua notpebutesnem TpeboBaHMA O COPasMEPHOM YMEHbLUEHUWU NOKYMHOM



LeHbl TOBapa B pacyeT MNPMHUMAETCA LieHa ToBapa Ha MOMEHT npeabsaBneHUs noTpebutenem
TpeboBaHUA 06 yueHKe Uan, ecn oHO A06POBONLHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
pelleHns o cCopasMepHOM YMEHbLLIEHMUM NOKYMHOM LieHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpux BO3BpaTe TOBapa HeHa /1eXallero Kayectsa notpebuTenb Bnpase TpeboBaTh BO3MELLEHUA
pa3sHuLbl MeXKay LLeHOW ToBapa, YCTaHOB/JEHHON AOroBOPOM, W LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT A06pOBONLHOIO YAOBNETBOPEHUA TaKoro TpeboBaHna Uau, ecam TpeboBaHMe A06POBOJILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CY0M PeLleHus.

(n. 4 BBepeH depepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-®3, B pea. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/1eXKalllero Kayectsa, NPOAaHHOrO B KpeauT, notpebutento
BO3BPaALLAeTCA YynaayeHHaa 3a TOBap AEeHe)KHas CyMma B pasmepe MoraweHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TakyKe BO3MeLLLaeTcs naaTa 3a NpeaocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 25. MpaBo notpebuTtenn Ha ob6MeH ToBapa HaA/1exKallero KayecTsa

1. NoTpebutenb Bnpase 0BMeHATb HENPOAOBO/NLCTBEHHbLIA TOBAp HaANEXKalLero KavecTBa Ha
aHaNOMMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obln NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLBeTKe, pasmepy UM KOMMNAEKTALUM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb uMmeeT NpaBo Ha 0OMeH HENPOAOBO/ILCTBEHHOIO TOBapa HaA/ieXKalllero Kayectsa B
TeyeHue YeTblpHaAUATU AHEN, He CYUMTan AHA ero NOoKyMKu.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBapa HAAg/1EXKALLEro KayecTBa NPOBOAUTCA, €C/IN YKA3aHHbIN
TOBap He 6bla B ynoTpebaeHnn, CoxpaHeHbl ero TOBapHbIN BUA, NOTPebuTebCKMe CBOMCTBA, N10OMbbI,
dabpuyHble APAbIKK, a TaKXKe UMEeeTCA TOBAPHbIN YEK UM KacCoBbI YeK M60 MHOM NoATBEpPKAatoLLNi
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCTBME Yy NOTPebutens TOBapHOTo YeKa UM KacCoBOro YeKa
nMb0o MHOro NoATBEPKAAMOLLEro OnlaTy TOBapa AOKYMEHTa He JIMWAeT ero BO3MOXKHOCTU CCblaTbCA Ha
CBUAETENbCKME MOKa3aH KA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Moasiexalinx obmeHy N0 OCHOBAHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaeTtcs MNpasutenbcteom Poccuiickoi ®eaepaumm.

2. B cnyyae, ecnv aHanorMYHbIN TOBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpaleHna notpebutens
K npoAaBsLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHMA A0rOBOPa KyMNau-Npoaaxu n notpebosatb
BO3BpaTa YNjaa4yeHHOM 3a yKa3aHHbIM TOBap AeHeXxXHoN cymmbl. TpeboBaHWe noTpebutena o sosspaTe
yNiayeHHOM 33 YKa3aHHbI TOBap AEHEXKHOM CYMMbl NOANEXNUT YAOBAETBOPEHUIO B TEUEHUE TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ nNponasuom obmeH ToBapa MOXKET ObiTb NpeasycMOTPeH npwu
NOCTYN/IEHWM aHANOMMYHOrO ToBapa B npofaxy. [poaasey, ob6Aa3aH HeszamenIMTENbHO COOBLWUTL
notpebuTento o NOCTYNJIeHUM aHANOrMYHOTO TOBapa B MPOLAKY.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-P3.
Cratba 26.1. ANCTaHUMOHHBIN cnocob npoaarkm ToBapa
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyNau-NMPoAaXKM MOMKeT 6biTb 3aK/0YeH Ha OCHOBAHUW O3HAKOMAEHMSA
noTpebuTens ¢ NpeasioxXeHHbIM NPOAaBLOM ONUCAaHNMEM TOBApa NOCPEACTBOM KaTas/loroB, MPOCMEKTOB,
6ykneToB, GOTOCHMMKOB, CPEACTB CBA3U (TeNEBM3MOHHOM, MOYTOBOW, PAAMOCBA3M U APYIUX) AN UHBIMU
MCK/IIOYAIOLMMM BO3MOXKHOCTb HENoCpeACcTBEHHOTO O3HAKOMJIEHWA MNoTpebutens c ToBapom Anbo
ob6pasuom ToBapa MpW 3aKJOYEHUM TAKOro A0roBOpa (AMCTAaHUMOHHBIM cnocob npogaskv ToBapa)
cnocobamm.



(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuomM [0 3aK/OHMEHWs A0roBopa A[O/KHA ObiTb nNpegocTaBaeHa MoTpebutento
nHbopmauus 06 OCHOBHbIX MOTPEebUTENbCKUX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/ieHUs TOBapa, O NOJHOM (UPMEHHOM HaMMEHOBAHUW (HAaMMeHOBAHWN)
npoaasua (uM3rotoBuTens), o LeHe U 06 ycnoBUAX NpUObpPeTeHMA ToBapa, O ero AOCTaBKe, CPOKe
CNy»K6bl, CPOKE FOAHOCTU U rapaHTUIMHOM CPOKe, O MOopsAAKe OMN/aTbl TOBAPA, A TaKXKe O CPOKe, B TeyeHue
KOTOPOro AeNCTBYET NpeasioXKeHne 0 3aKAoYeHnn 4oroBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKU TOBapa A0/1XKHA ObiTb B TMCbMeHHON dopme npeaocTasieHa
MHbOpPMaUMs o ToBape, NpesycMOTpeHHas cTaTbel 10 HacToAwero 3aKoHa, a TaKXKe NpeaycMoTpeHHas
NMYHKTOM 4 HacTosLLelN cTaTbl MHPOPMALLMA O NMOopALKEe U CPOKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe OTKasaTbCA OT ToBapa B N0bOe Bpemsa A0 ero nepefayu, a nocse
nepenayn ToBapa - B TeUEHNE CEMU AHEMN.

B cnyyae, ecam nHpopmauma o nopagKe M CpoKax BO3BPATA TOBAPA HALNENKALLErO KayecTBa He
6blna npepocTaBseHa B MUCbMEHHOM ¢opmMe B MOMEHT [OCTaBKWM ToBapa, NoTpebuTenb Bhpase
OTKa3aTbCA OT TOBApa B TEUYEHUE TPeX MecALLEB C MOMEHTa Nepesayn ToBapa.

BosBpaT ToBapa Hag/1eXalLero KayecTBa BO3MOMKEH B C/lydae, €C/iM COXPaHEeHbl ero TOBapHbIA
BMA, NoTpebuTenbCcKMe CBOWMCTBA, a TAKKe [AOKYMEHT, MOATBEPXKAAMWMN GAKT U YCNOBUA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBMEe y noTpebutena AOKYMeHTa, noAaTBeprAatowero ¢akT M ycioBua
MOKYMKKW TOBapa, He JIMLIAET ero BO3MOXHOCTU CCbINAaTbCA HA Apyrue [0Ka3aTeNbCcTBa npuobpeteHus
TOBapa Y AaHHOro npoaasLa.

MoTpebutenb He BhApaBe OTKA3aTbCA OT TOBapa HaAJ/IeXallero KayecTBa, MMEOLWEro
WHOMBUAOYANbHO-ONPeAeieHHble CBOWMCTBA, €C/NM  YKa3aHHbI TOBAap MOXeT ObiTb MCMNoJ/b30BaH
NCKOUUTENIbHO NPMObpeTatoWwmm ero notpebutenem.

Mpu oTKase noTpebuTens oT ToBapa NpoAaBeEL, AOJKEH BO3BPATUTb €My AEHEXKHYID CymMMy,
yniayeHHyto notpebutenem Mo AOroBOpYy, 3@ WMCK/AOYEHWEM PAcXxogoB MPOAaBLA Ha [OCTaBKy OT
notpebutens BO3BPALLEHHOrO TOBAapa, He Mo3gHee Yem 4yepes AecATb AHEM CO AHA NpeabaBAeHUA
noTpebuTenem cooTBETCTBYOLWEro TpeboBaHums.

5. Mocneactsva NpoAa)kM ToBapa HeHaA/ieXKallero KayectBa OUCTAHUMOHHBIM cnocobom
NpoAaXkn ToBapa YCTAHOB/EHbI MOJIONKEHUAMM, MPEAYCMOTPEHHbIMU cTaTbaMu 18 - 24 HacTosero
3aKoHa.

CraTba 26.2. NpaBuna NpogaxKm oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa DeaepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkn oTAENbHbIX BUAOB TOBAPOB yCTaHaBAMBatoTca lMpaButenbcTBom Poccuiickoi
depepaumn.

lnasa lil. 3ALLIUTA NMPAB NOTPEBUTE/IEIN NPU BbINONHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CtaTbsl 27. CPpOKM BbINONHEHMA paboT (OKa3aHuMA ycayr)

1. WcnonHuteno o066A3aH OCYLLECTBUTb BbINOJHEHME paboTbl (OKasaHWe yCayru) B CPOK,
YCTaHOB/IEHHbIW NpPaBUAaMn BbINONHEHNA OTAENbHbIX BUAOB paboT (OKa3aHMA OTAe/IbHbIX BUAOB YCAYr)
WAWN [OFOBOPOM O BbIMOAHEHUMU paboT (oKkasaHuu ycayr). B gorosope o BbinoAHEHUW paboT (OKazaHMK
YCAYr) MOMKET MnpeaycMaTpuBaTbCA CPOK BbIMOAHEHUA paboTbl (OKa3aHMA YCAyru), ecnm ykasaHHbIMU
npasuMnamnM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHblIel MPOAO/IMUTENbHOCTU, YEM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW Npasuaamu.

2. CpoK BbinonHeHMA paboTbl (OKasaHMA yCayru) mMoXKeT onpeaenatbca aaton (nepuogom), K
KOTOPOW A0/IKHO ObITb 3aKOHYEHO BbINO/IHEHME PaboTbl (OKasaHWe ycayru) unu (n) gaton (neprogom),
K KOTOPOM MCNONHUTENb A0NXKEH NPUCTYNUTb K BbINONHEHUIO PaboTbl (OKa3aHUIO yCayru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae, ecnu BbiNo/IHeHWe paboTbl (OKa3aHMe yCayrn) ocyLLecTBaAeTcA No YacTam (AocTaBka



nepuoamMyYeckon nevyatu, TexXHUYecKoe OO6CAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [A0rosopa o
BbINOJHEHUN PaABOT (OKasaHWW yCAyr), OOMKHbI NpPeaycMaTpuMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuoapl) BbINONHEHMA TaKMX paboT (OKazaHuA ycayr).

Mo cornaweHuto CTOPOH B A0OroBope MoryT 6biTb MPeayCMOTPEHbI TaKMKe CPOKM 3aBeplueHus
OTAe/bHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBepeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTba 28. MNocneacTeuna HapyLIeHNA UCMONHUTENIeM CPOKOB BbINOHEHWA paboT (OKasaHuA ycayr)

1. Ecam ucnonHUTENb HAapPYLWWA CPOKW BbINOAHEHUSA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHKUSA BbINOAHEHMA PAbOTbI (OKa3aHUA ycayrn) u (MAK) NPOMEKYTOUYHbIE CPOKWU BbINOAHEHWUSA
paboTbl (OKa3aHUA yCAyrM) Uan Bo BPeMA BbINOJHEHUA PaboTbl (OKa3aHWA yCayrn) cTano OYEBUAHBIM,
YTO OHa He ByAeT BbINOAHEHA B CPOK, NOTpebuTenb No cBOeMy BbiOOpY Brpase:

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-D3)

Ha3HA4YNTb UCMOIHUTENIO HOBbIW CPOK;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbINOJSIHEHUE pPaboTbl (OKa3aHWe yCAyru) TPETbMM AWLAM 3@ PasyMHYIO LEeHy Wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPebOoBaTb OT UCMONHUTENA BO3MELLEHNA NOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUA LLEeHbI 33 BbINOJHEHUE PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMONIHEHUA A0rOBOPA O BbINOAHEHUW PAabOoTbl (OKa3aHUK ycayru).

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHMA YObITKOB, NPUYMHEHHBIX eMy B
CBA3W C HAapyLWEHMEM CPOKOB BbINOSHEHMA paboTbl (OKa3aHMA ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBJIEHHbIe A/1A YA0B/ETBOPEHMA COOTBETCTBYIOLMX TPebOBaHNIN NoTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOAHEHUA PaboTbl (OKasaHuA ycayru)
YKa3blBaOTCA B LOrOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae nNpocpoyvKM HOBbIX CPOKOB MOTpPebuTenb BrpaBe NPeabABUTb WMCMONHUTENO WHble
TpeboBaHMsA, yCTAHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpalwaeman notpebutento npu oTkase ot
WCNONIHEHNA [0roBopa O BbINOAHEHUMM PaboOTbl (OKasaHMM YCAYrKM), a TaKXKe y4uTbiBaemaa npu
YMEHbLUEHUN LeHbl BbINOAHEHHOW pPaboTbl (OKa3aHHOW ycayrn), onpeaenseTca B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun OTKase OT UCMOJIHEHWUS AOrOBOPaA O BbINOJHEHUM PaboTbl (OKA3aHWUM YCAYrM) UCNONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(oKkasaHuMA ycnyrun), a TakkKe NNaTbl 3a BbINOAHEHHYIO PaboTy (OKa3aHHYH YCAyry), 3@ UCKAOYEHMEM
cnyyan, ecnv notTpebuTtenb NPUHAN BbINONHEHHYO paboTy (OKasaHHyto ycayry).

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

AbB3aL, MckatoYeH. - PeaepanbHblid 3aKkoH 0T 17.12.1999 N 212-P3.

5. B cnyyae HapyleHUs YCTaHOBAEHHbIX CPOKOB BbINOSIHEHUSA paboTbl (OKasaHuA ycayru) mam
Ha3HaYeHHbIX NOTpebuTenem Ha OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE b
yniaunBaeT noTpebuTento 3a Kaxabli AeHb (4ac, ecn CpoK onpeaesieH B 4acax) NPOCPOYKN HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEHbl BbINOJHEHUs pPaboTbl (OKasaHMA ycayruM), a ecau LeHa
BbINOJIHEHUS PaboOTbl (OKa3aHWs yCayrn) SOrOBOPOM O BbIMNOJSIHEHUM PaAbOT (OKasaHUM ycayr) He
onpegeneHa - obuiel UeHbl 3aKasa. [JoroBOpOM O BbIMOJHEHMM PABOT (OKA3aHWWM YCAYr) Mexay
noTpebuTenem 1 UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH Bo/lee BbICOKMIA pa3mep HeyCcTonKK (neHn).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BbiNOJIHEHMA paboTbl (OKasaHusA ycayru), ee
STana B3bICKMBAETCA 3a KaxAblh AeHb (4ac, ecnm CpoK onpeaenieH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), ee 3Tana WAM NpenbABAeHMA NoTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWLEN CTaTbu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)



HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWSA BbINOAHEHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a Kaxgblh AeHb (4ac, ecnv CpoK onpegesieH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHMA BbINOAHEHMA pPaboTbl (OKasaHMA yCayrv), ee sTana MAM NpeabaABAeHUs noTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CymMma B3bICKaHHOM MoTpebuTenem HeycToMKM (MeHn) He MOXKeT npeBbiwaTb LeHy OTAe/NbHOro
BMAA BbINOSHeHUs paboTbl (OKasaHuMa ycayrn) uam obuyto LeHy 3aKasa, ecM UeHa BbINoJIHeHUS
oTaenbHoro Buaa paboTbl (OKasaHMA yciyrv) He onpegeneHa LOrOBOPOM O BbIMOJHEHUW PaboThbl
(okazaHum ycnyru).

Pasmep HeycTOMKM (NeHU) onpepenserca, UCXoAs M3 LeHbl BbIMNOJHEHWUA PaboTbl (OKasaHuWsA
YCNYru), a ecnu yKasaHHaA LeHa He onpeAeneHa, ucxoasa us obuiei LeHbl 3aKasa, CyLwecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHme noTpebutena AoaKHO 6b1i10 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A0OpPOBONIBHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WAM B AeHb BbIHECEHWA cyaebHoro
peweHus, ecan TpebosaHWe noTpebuTena Ao06POBOABLHO YA0BAETBOPEHO He Bblno.

6. TpeboBaHWsa noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacToAwel cTaTbW, He nognexKart
YOOBNETBOPEHUIO, €CAN UCNOAHWUTENb [AOKAXKET, YTO HapylleHWe CPOKOB BbINOJHEHUA pPaboThI
(oKkasaHma ycnyrun) npomsoLwwno BcaeaCTBUE HEMNPEOAOMMOM CUAIbl UM MO BUHE NOTpebuTens.

Cratbs 29. MMpaBa noTpebutens npu O6HAPYyKEHUM HeLOCTAaTKOB BbINONHEHHON pPaboThl
(okasaHHo ycnyru)

1. MoTpebuTtens Npu 06HAPYKEHUM HEAOCTAaTKOB BbINOJAHEHHON paboTbl (OKasaHHOM ycayru)
BMpaBe no ceoemy Bblbopy noTpeboBaTh:

6€3B03Me34HOr0 YCTPaHEHUSA HEA0CTAaTKOB BbIMOAHEHHOW PaboTbl (OKa3aHHOWM ycayru);

COOTBETCTBYHOLLEIO YMEHbLUEHWUS LEeHbl BbINOJAHEHHOM PaboTbl (OKa3aHHOW ycayru);

6€3B03Me34HOr0 M3roTOB/MEHUA APYron BewM M3 OAHOPOLHOrO MaTepuasa TAaKoro »Ke KayecTsa
WAWN NOBTOPHOTO BbINOIHEHUS paboTbl. Mpu aTom NoTpebutenb 06a3aH BO3BPaTUTL paHee NepeaHHyto
€My UCMNOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHUIO HEAOCTaTKOB BbIMOJIHEHHOM PaboThbl
(oKa3saHHOI ycyru) CBOMMU CUNAMM UAN TPETBUMMU INLAMM.

YposnetBopeHue TpeboBaHW noTpebutens o 6e3B03Me3[HOM YCTPaHEHWW HeAoCTaTKoB, 06
W3roTOBAEHWUW [APYrOM BEWW WAM O MOBTOPHOM BbINOAHEHUMM pPaboOTbl (OKasaHUM ycayru) He
0CBOOOXKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B POpPMeE HEYCTOMKM 3a HapyLleHWe CPOKa OKOHYaHUA
BbINONHEHUA paboTbl (OKa3aHuMA ycayrn).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMONHEHWA [OTOBOPA O BbINOAHEHWW PaboTbl (OKasaHMKM
ycnyru) n notpebosatb NONHOrO BO3MeELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM AOFOBOPOM
CPOK HEeAOoCTaTKM BbINOAHEHHOW paboTbl (OKasaHHOM YCAyrM) He YCTpaHeHbl WCMOAHUTENEM.
MoTpebutenb Tak»Ke BNpaBe OTKa3aTbCA OT MCMNOJHEHMA LOrOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM
yCAyru), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe HeA0CTaTKU BbIMOJHEHHOW PaboTbl (OKasaHHOM ycayrun)
WAW MHblE CYLL,EeCTBEHHbIe OTCTYMN/IEHUA OT YC/IOBUIA fOroBopa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHMA YObITKOB, NMPUYMHEHHBIX eMy B
CBA3WM C HeAOCTaTKaMK BbIMOJNHEHHOW PaboTbl (OKa3zaHHOM ycayru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0B/ETBOPEHMA COOTBETCTBYIOLMX TPeboBaHUIN NoTpebuTens.

2. LleHa BbINosiHeHHOM paboTbl (OKa3aHHOWM ycayru), BoO3BpaLlaemas noTpedbuTento npu oTkase oT
WCNOJIHEHUSt [0roBOpa O BbINOAHEHUMM PaboTbl (OKasaHMKM YCAYrKM), a TaKXKe y4yuTbiBaemas Mnpu
YMEHbLUEHUU LeHbl BbIMOJAHEHHOW pPaboTbl (OKasaHHOW ycayrn), onpeaenseTca B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, cBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOM PAabOTbl (OKa3aHHOM YCAyr) Nan B XoA4e BbINOAHEHUSA
paboTbl (oKasaHuuAa ycayrn) nmbo, ecanm HeBO3IMOXKHO OOHapPYXKWUTb HeAOCTaTKM NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B TEHEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.



MoTpebutenb BhnpaBe nNpeabaBAATb TpeboBaHWA, CBA3aHHbIE C HEeAOCTaTKaMWU BbIMOJHEHHOM
paboTbl (OKa3aHHOM ycayrun), ecnnm OHM OBHAPY)KEHbl B TeYEeHWe rapaHTUMHOrO CpPOoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbli CPOK, B npegenax [AByX NeT CO AHA MPUHATUA BbIMNOJHEHHOW paboThbl
(oKkasaHHOM ycnyrn) uan NATM NeT B OTHOLWEHWW HeAOCTaTKOB B CTPOEHUMM U WMHOM HEABUKMMOM
nMmyLecTse.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAoCTaTkM paboTbl (ycayrv), Ha KOTOPYK He YCTAHOB/EH
rapaHTUMHLIA CPOK, €CiM NOoTpebuTeNb AOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAKU Mo
NPUYMHAM, BO3HUKLIUM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYL YCTAHOB/AEH rapaHTUMHBLIA CPOK, WUCMNOAHUTESNb
OTBEYAET 33 e HeAOCTaTKU, eC/IN He [AOKaXKeT, YTO OHW BO3HUKAM MOC/Ae NPUHATMA paboTbl (ycayru)
notpebutenem BCNEACTBME HapPyLUEHWAs MM MPaBUA WUCMONb30BaHWUA pesyabTata pabotbl (ycayru),
OENCTBUM TPETbUX NILL UM HENPEOO0NNUMOMN CUBI.

(n. 4 BBepeH ®epepanbHbiMm 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npesycMOTPEHHbI AOFOBOPOM rapaHTUMHbLIA CPOK COCTABAAET MeEHee AByX
NneT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) M HeAoCTaTKM paboTbl (yciyrn) obHapy»KeHbl noTpebuTtenem
Mo UCTEYEHUWN rapaHTUMHOrO CPOKA, HO B Mpegenax AByX NeT (NATU NeT Ha HeABUXMMOE UMYLLECTBO),
notpebuTtenb BNpaBe NpeabABUTL TPEOOBAHUA, NPEAYCMOTPEHHbIE MYHKTOM 1 HAaCTOALWEN CTaTbM, eCaU
OOKAXKEeT, YTO TaKMe HefoCTAaTKM BO3HWKAW A0 MPUHATUA UM pesynabTata paboTtbl (ycayrm) wau no
NPUYMHAM, BO3HUKLIUM [0 3TOTO MOMEHTA.

(n. 5 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWUA CYLLECTBEHHbIX HeOOCTAaTKOB paboTbl (ycnyrn) notpebutenb Bnpase
npeabaABUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUU HEeLOCTaTKOB, €C/IM LOKAMKeT,
YTO HEeZOCTaTKM BO3HMK/M A0 NPUHATUA UM pe3yabTaTa paboTbl (ycayrn) uam no npuYMHam, BOSHUKLLMM
00 3TOro MOMeHTa. ITo TpeboBaHWE MOXKeT ObITb NPeAbABNEHO, €C/IM TAKME HeLOCTaTKU OOHApYKeHbI
No WcTeYeHMM ABYX JfieT (NATM nNeT B OTHOWEHMM HEeOBUKMMOTO MMYLLECTBA) CO AHA MNPUHATUS
pesynbTaTa paboTbl (ycnyru), HO B npenenax yCTaHOBJEHHOrO Ha pesynbTaT paboTbl (ycayrun) cpoka
cnyK6bl MU B TEYEHME AECATU /IET CO AHA NPUHATUA pesyabTaTa paboTbl (ycayrn) notpebutenem, ecam
CPOK cnybbl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHWe He YA40BNETBOPEHO B TeYEHWe ABaALATU AHEH
CO AHA ero npeabAsseHUA NoTpebuTenem Man obHapyKeHHbIN HeAOCTaTOK ABNASETCA HeyCTPaHMMbIM,
notpebuTtenb No ceoemMy Bbibopy Bnpase TpeboBaTb:

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHWUA LEHbI 33 BbINOJHEHHYIO PaboTy (OKa3aHHYo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIOD HeAOCTaTKOB BbINOJIHEHHOM PaboThbI
(OKa3aHHOI ycyru) CBOMMU CUNAMU UAW TPETBUMU INLAMMU;

OTKasa OT WMCMOJIHEHWA [0roBOPA O BbIMNOAHEHWW PAbOTbl (OKasaHMM yCAyrn) M BO3MeELLEHUA
yObITKOB.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 30. CpOKM yCTpaHEHMA HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycnyru)

HepocTtaTkn pabotbl (ycayrn) [oMKHblI ObiTb YCTPaHEHbl MCMOMHWUTENIEM B Pa3yMHbIN CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AbB3aL, cKkAtoYeH. - PeaepanbHblid 3aKkoH 0T 17.12.1999 N 212-P3.

HasHaueHHbI noTpebuTenem CpoK yCTpaHeHWs HeAOCTATKOB TOBAapa yKasblBaeTcs B A0rosope
MWAW B WHOM MOAMMCbIBAEMOM CTOPOHAMM AOKyMeHTe /Mbo B 3aABAEHMM, HanpaBAEHHOM
notpebutenem UCNONHUTENO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEelM CTaTbeil CPOKOB YCTPAHEHWMA HeAO0CTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAyrM) UCMNOAHUTENb YNAauMBaeT NOTPEOUTENt0 33 KaxAabli AeHb
NPOCPOYKM HEYCTOMKY (NEeHID), pasmep 1 NOPALOK UCUUCNEHNA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTby 28 HacToAwero 3akoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB MOTPebuTenb Bnpase NpeabsBUTb UCMOJHUTENIO UHblE



TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbym 29 HacTosAwWwero 3akoHa.
Cratba 31. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUIt noTpebuTtenn

1. TpeboBaHus noTpebutens 06 yMeHbLUEHMU LeHbl 33 BbIMNONHEHHYIO pPaboTy (OKasaHHYHo
ycnyry), o BO3MELLEHMU PACcXO[0B MO YCTPAHEHWIO HEeAO0CTAaTKOB BbIMO/IHEHHOW paboTbl (OKasaHHOM
yCyrn) CBOMMW CUNAMU UM TPETBUMU INLAMM, a TaKKe O BO3BpaTe ynaadyeHHol 3a paboTty (ycayry)
AEHEeXHOM CYMMbl U BO3MELLEHUWN YObITKOB, MPUYUHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0rOBOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbn 28 u nyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YAO0B/IETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHA NPeabABAeHMA COOTBETCTBYoWero TpeboBaHums.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3BO3ME3AHOM WM3rOTOBAEHUWU APYroi Bewu U3 o4HOPOAHOro
MaTepuana Takoro e KayecTBa MAM O NOBTOPHOM BbINOJHEHUM pPaboTbl (OKa3aHMM ycnyrm) nognexkat
YO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOIO BbINOJAHEHUSA PaboTbl (OKasaHuA ycnyru), a B
cny4yae, ec/iv 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPeAyCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUN PAaboThI
(okaszaHuM ycnyru), KoTopblt Bbln HEHaAEXKALLE UCMONHEH.

3. 3a HapyLweHne NpeaycMOTPEHHbIX HACTOALLe CTaTbell CPOKOB YAOBJETBOPEHMA OTAE/bHbIX
TpeboBaHMI NOTPebUTENA WUCMONHUTENb YNAaunBaeT MNOTPebUTEeNnto 3a KaxKabld AeHb NPOCPOYUKM
HeycToMKy (NeHto), pasmep 1 NOPALOK UCYUC/IEHUA KOTOPOIN ONpPesenstoTC B COOTBETCTBUU C MYHKTOM
5 cTatbun 28 HacToAwero 3aKoHa.

B cnyyae HapylleHUA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToawen ctaTbl, NOTPebUTENb BNpaBe
npeabaBUTb UCMOJHUTENIO UHble TpeboBaHUA, NpeayCMOTPEHHbIe NYHKTOM 1 cTaTbM 28 1 nyHKTamu 1 n
4 ctaTbM 29 HacToALWEero 3akoHa.

Cratba 32. MpaBo notpebuTena Ha OTKa3 OT WMCMOJHEHMA AOroBOPa O BbINOJAHEHUW paboT
(okaszaHuu ycnyr)

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKasaTbCA OT WMCMNOIHEHWA AOroBOpa O BbINOSHEHWWM PaboT (OKasaHWuU
ycayr) B ntoboe Bpems NpW YCAOBUWM ONIaTbl UCMOAHUTENO GaKTUYECKM MOHECeHHbIX MM PacXxoaos,
CBA3AHHbIX C UCMONIHEHNEM 06513aTe/IbCTB NO aHHOMY A,0r0BOpY.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycayrm)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycaiyru), nNpeaycMoTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK YCYTK), MOXKET BbITb COCTaBEHa TBEPAAA AU NPUBAM3UTENbHAA CMETa.

CocTaBneHue TaKoW CMeTbl Mo TPeboBAHMIO NOTPebUTENN AU UCNOHUTENA 06A3aTeNIbHO.

2. UcnonHutenb He BnpaBe TpeboBaTb yBe/WYEHUS TBEPAON CMeTbl, a noTpebuTens - ee
YMEeHbLUEHUs,, B TOM uMC/e B C/ly4ae, KOrga B MOMEHT 3aK/lo4YeHMs [0roBopa WCK/A4Yanacb
BO3MOKHOCTb NPeayCMOTPETb MOHbIN 06beM NodsexKalimx BbiNnoaHeHUO paboT (OKasaHuIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXoAoB.

McnonHutens umeeT npaBo TpeboBaTb YyBeAMYEHUSA TBepAOW CMeTbl MPU  CyLLecTBEHHOM
BO3PacTaHWM CTOMMOCTM MaTepuanoB M 060pyAoBaHMA, NMPenoCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKasblBaeMblX emy TPETbUMU ULAMK YCAYT, KOTOpoe Helb3A Bbl10 NpeayCMOTPETb MPU 3aKA0UYEHMM
aorosopa. lMpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHME MCMOAHUTENb BNpPaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcaM  BO3HWMKNA Heob6XOAMMOCTb  BbIMOAHEHMA  AONOAHMUTENbHbIX pPaboT  (oKasaHuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPEBbLIWEHNUA NPUBAN3UTENBHON CMETbI,
UcnonHuUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTs 06 3Tom noTpebutens. Ecav notpebutens He aan
corsiacue Ha npesblweHne NpUbAN3UTENIbHOM CMETbI, OH BNpPaBe OTKa3aTbCA OT UCMOJIHEHUS A0roBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOKET TPeboBaTb OT NOTPEeObUTENS yNaaTbl LieHbl 32 BbIMOJIHEHHYIO paboTy
(okasaHHyto ycnyry).



McnonHuTenb, CBOEBPEMEHHO He npeaynpeauslinii  notpebutens o HeobxoaumocTu
NpPeBbIleHNs NPUBAN3UTENbHON CMeTbl, 0683aH WCNOJIHUTL AOrOBOP, COXPAaHAA MPaBO Ha onnaaty
paboTbl (ycnyrun) B npeaenax npnubanN3NTENbHON CMETbI.

(n. 3 BBepeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Crtatba 34. BbinosiHeHMe paboTbl U3 MaTepuana UCNOAHUTENA

1. UcnonHutens 0b6A3aH BbINOAHUTL paboTy, onpeaeneHHy A40roBOPOM O BbINOJHEHUM PaboThbl,
M3 CBOEro maTepuasna 1 CBOMMM CPeACTBaMU, ECIU MHOE He NPeayCMOTPEHO AOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonuuTenb, npegocTaBMBLUMIA  MaTepuan Aana BbINOAHEHMA paboTbl, OTBe4YaeT 3a ero
HeHag/e)allee KayecTBo Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLA 3a TOBapbl HeHad/exalero
KayecTBa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ncnonHuTena onnavmsaeTtca notpebutenem npu 3akao4eHMM yKasaHHOro A4orosopa
NOMIHOCTbIO WMAM B pa3mepe, YKasaHHOM B [O0roBope O BbIMOAHEHUW paboTbl C ycaoBUEM
OKOHYaTe/NIbHOro pacyeTa Npu NosydyeHun notpebuTenem BbINOJHEHHON UcNonHUTenem paboTbl, ecan
MHOM NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH CoralleHUemM CTOPOH.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npeayCMOTPEHHbIX AOroOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuan MOXKeT bBbiTb
npeaocTasneH UCnoaHWTenem noTtpebutento B  Kpeaut. [locieaylouiee U3MEHEHUME  LeHbl
npeaocTaBAeHHOro B KPeAUT matepuana UCNONHUTENA He BieyeT 3a coboll nepepacyeTa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCMNOAHUTENA N Heobxoaumble A4 BbINOAHEHUA PaboTbl TEXHUYECKME CPpeacTsa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAIOTCA K MECTY BbINOAHEHMA paboT UCNOAHUTENEM.

O npMmeHEeHUM MONOMNKEHUW CTaTbh 35 K OTHOLIEHMAM MO AOrOBOPY, CBA3AHHOMY C OKa3aHWEM
YCAYT MO XMMUYECKOM YNCTKE U3AeNnIA, CM. NMcbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHWe paboTbl U3 maTepuana (c Bewpto) noTpedbutens

1. Echn paboTa BbINOHAETCS NONHOCTBIO MM YacTUYHO M3 MaTepuana (c Bellbio) noTpebutens,
NCNOZIHUTENIb OTBEYAET 338 COXPAHHOCTb 3TOro MaTepuana (BeLLm) u NnpaBuabHOE ero UCnosib3oBaHue.

UcnonHutenb 0b6s3aH:

npeaynpeautb notpebutens o HenpuUrogHocTM UAM HeaobpoKayecTBEHHOCTU MepeaaHHOoro
notpebuTtenem matepuana (seuun);

npeacTaBuTb oTYeT 06 M3pacxoa0BaHMM MaTepmnana U BO3BPaTUTb Ero OCTaToK.

B cnyyae nosHOWM MAKM YacTMUHOM yTpaTbl (NoBpexaeHuA) matepuana (Beliun), NPUHATOrO OT
notpebuTena, UcnonHuTenb obsa3aH B TPexAHEBHbI CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuasom
(Belbto) aHaNoOrMYHOro Kayectsa M Mo KefaHUo NoTpebutens M3roToBuTb U3agenne M3 0AHOPOAHOro
maTepuana (Beln) B pa3yMmHblit CPOK, a MpW OTCYTCTBMU OIHOPOAHOrO MaTepuana (BeLm) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebMTeNto ABYKPaTHYIO LLEHY yTpayeHHOro (noBpexKAeHHoro) matepuana
(Bewwn), a TakKe pacxoapl, NOHECEHHbIe NoTpebutenem.

2. UeHa yTpauyeHHoro (moBpexkgeHHOro) matepuana (Bewm) onpenensercs, UCXoas M3 LEHbI
MmaTepuana (Bewm), CyLLecTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTensa A0NKHO Oblio
6bITb YA0BNETBOPEHO UCMONHUTENIEM B AeHb A06POBONLHOINO YA0BAETBOPEHUSA TaKoro TpeboBaHMA Uan
B AleHb BblHECEHUA cyaebHoro pelweHun, ecam TpebosaHne notpebutens Ao6pPoBObHO YA40BAETBOPEHO
He 6bln10.

LUeHa maTepuana (Bewm), nepesaBaemMoro MWCNOAHUTENO, oOnpegenseTrcs B [AOroBope o
BbINONHEHUM pPaboTbl MAM B WMHOM [OOKYMeHTe (KBUTaHUMW, 3aKase), MNoATBEpPXKOAlOLWEM ero
3aKJ/iloyeHmne.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
3. WUcnonHutenb ocBoboXKAaeTcA OT OTBETCTBEHHOCTM 3@ MOJIHYIO MAM YaCTUYHYO yTpaTy



(noBpexaeHue) matepunana (BeLm), NPUHATOrO UM OT NoTpebuTens, ecnm noTpebutens npeaynpexKaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Belu), KOTopble MOryT NOBJeYb 3a CObOI ero NosHy
WA YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo ecin yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb OO6HapPYKEHbI NPU HAANENKALLEN MPUEeMKe UCMONHUTENEeM 3TOTO MaTepuana (sewwm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6a3aHHOCTb MCMOAHUTENA WHPOpPMMPOBATL MNoOTpebutena ob ob6CTOATENbCTBAX,
KOTOpble MOTYT MOBAMATb Ha KayecTBO BbINOJHAEMON paboTbl (OKa3biBAEMOW YCNyru) UaM NosaeYb 3a
€060/ HEBO3MOXKHOCTb €€ 3aBepLUEHNS B CPOK
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHuutens o6a3aH cBoeBpeMeHHO MHbOpPMMUPOBaTb NOTPebutena o Tom, 4yto cobniogeHue
yKasaHuii notpebutensa u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTeNa, MOryT CHU3UTb KayecTBo
BbINOAHSAEMOM paboTbl (OKasbiBaEMOM YCAYyrM) Nan NoBeYb 3a cO60M HEBO3MOKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echm  noTpebutenb, HecMoTpA Ha cBoeBpemMeHHoe U 060CHOBaHHOe WHPOPMUpPOBaHUE
NCNONHUTENEM, B Pa3yMHbIN CPOK He 3aMEHUT HENPUTOAHbIN UM HeA06POKaYecTBEHHbIM MaTepuan, He
M3MEHUT YKasaHui 0 crnocobe BbINOAHEHUs pPaboTbl (OKasaHMA ycayrn) AnM6O He YCTPaAHUT WHbIX
06CTOATENBCTB, KOTOPbIE MOTYT CHU3WUTb KayecTBO BbINOAHAEMOM pPaboTbl (OKasbiBaemol ycayru),
NCMONHMTENb BMpaBe 0TKa3aTbCA OT UCMONHEHNA A0roBOpPa O BbIMNOAHEHUN PaboTbl (OKasaHUM ycayrun) u
notpeboBaTb NOJIHOIO BO3MeLLEHMA YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

CraTbs 37. MopAaaok 1 ¢opmbl ONNaTbl BbINOJHEHHOW paboTbl (OKa3aHHOM ycayru)
(B pen. PepepanbHbiXx 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MNoTpebutenb 0653aH OMNAATUTb OKasaHHble emy YCAyrMu B MOpAAKe M B CPOKWU, KOTopble
YCTaHOB/IEHbI ZOrOBOPOM C UCMOSIHUTENEM.

(4acTb nepBasn B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MNotpebutenb 06A3aH oNAaTUTb BbINOAHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHATMA noTtpebutenem. C cornacma notpebutens paboTa MoxKeT ObiTb onnayYeHa MM Mpu
3aK/Il0YEHMM LOrOBOPA B NOJIHOM pa3mepe WM NyTem BblAayuM aBaHca.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

Onnata OKasaHHbIX ycayr (BbINOAHEHHbIX PaboT) NPoOW3BOAMTCA MOCPEACTBOM HAJMYHbLIX MU
6e3HaIMYHbIX PAacYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpwn ncnonb3oBaHMM HanuM4yHOM GOPMbI pacyeToB onnaTta ToBapoBs (paboT, ycayr) notpebutenem
NPou3BOAMTCA B COOTBETCTBMM C YKa3aHWEM Npogasua (MCNOAHWUTENA) NyTeM BHECEHMA HaZMYHbIX
OEHEXHbIX CpeacTB nNpoaasuy (McnonHuTento), MMbo B KPeaUTHYH OpraHusaumio, Mbo naaTekHomy
areHTy, OCYLLECTBASIOWEMY AEeATEeNbHOCTb MO NpUemy naatexxen ¢pusnyecknx nul, nmbo 6aHKOBCKOMY
naaTtexXHomy  areHty (cybareHTy), ocywecTBastoWemy AesTeNbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNnbCcTBOM O 6aHKax M OaHKOBCKOM OeATeNbHOCTM, €eCAM WHOe He YCTaHOBJIeHO
depepanbHbIMM 3aKOHAMM MW UHBIMU HOPMATUBHbBIMKM NMPABOBbIMM akTammu Poccuiickolt degepaunn.
Mpw aToM 06a3aTeNbCTBa NOTPEOUTENA Nepes, NPOAABLOM (MCNOAHUTEIEM) MO onsiaTe ToBapos (paborT,
YCNYT) CYMTAIOTCA MCNOSIHEHHBIMM B pasmepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTa BHeCeHMs
Ha/IMYHbIX [EHEXHbIX CPeacTB COOTBETCTBEHHO npogasuy (MCNOAHWUTEND), NMBO B KpeaWTHYHo
opraHusaumio, Mbo NAaTeXKHOMY areHTy, OCYLLeCTBASIOWEMY LeATe/IbHOCTb MO MpUMeMy NaaTexKen
dusmnueckmx nmuy, aMbo BaHKOBCKOMY niaTexXHoMy areHTy (cybareHTy), ocyuiecTeastowemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U HaHKOBCKOW AeATeNbHOCTH.

(B pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-$3)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3akoH o1 25.10.2007 N 234-93.



Cratba 39. PeryanpoBaHue oKasaHuA OTAe/bHbIX BUAOB yCayr

MocneacTsma HapyLleHMsa YCIOBUIN 40roBOPOB 06 OKa3aHUM OTAE/IbHbIX BUAOB YCAYr, eCAn Takue
[OroBopbl NO CBOEMY XapakTepy He nognafatoT noja AeiCcTBMe HacToAllein rnasbl, onpeaensatoTcs
3aKOHOM.

Cratba 39.1. MNpaBuia OKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMONHEHUA OTAE/NbHbIX BUAOB paboT
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbIMOJIHEHWUA OTAENbHbIX BMAOB paboT
noTpebutensm yctaHasamBatoTca Mpasutensctsom Poccuiickoli degepaumu.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Ctatba 40. PepnepanbHbili rocyAapcTBEHHbIM Haa30p B 06/1acT 3aWuUTbl Npas noTpebutenei
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbll rocydapCTBEHHbIM Haa3op B o06nacTM  3aWwuTbl NpaB  noTpebutenen
OCYLLECTBAAETCA YNONAHOMOYEHHbIM denepanbHbiM OPraHOM MCMOJIHATENbHOW BAacTK (panee - opraH
rocyapcTBEHHOro Hag3opa) B nopsagKe, yctaHosaeHHOM MpaBuTenbcTBom Poccuitickoit degepauymm.

2. ®epepanbHbIA rocyaapCcTBEHHbIN HAA30p B 06/1aCTM 3alMTbl NpaB noTpebutenein BKAOYaEeT B
cebs:

1) opraHusauMio M npoBefeHMEe MNPOBEPOK COBNOAEHUS M3TOTOBUTENAMMU (MCMONHUTENAMM,
npoAaBuamn, YNOJHOMOYEHHbIMW OPraHU3aUMAMM  WUAM  YNOJHOMOYEHHbIMU  UHANBUAYANbHbBIMMI
npeanpuMHUMATEN MK, MMMIOpPTeEpPamun) TPeboBaHWI, YCTAHOB/IEHHbIX MeXKAYHapOAHbIMU LOroBOpPamMM
Poccuiickolt depepaummn, HacToAWMM 3aKOHOM, ApyruMK  deaepasibHbiMM 3aKOHAMM U UHbIMU
HOPMATUBHbLIMM NPaBOBbIMK aKTamMu Poccuiickoih PepepaLmm, peryampyowmmm oTHOLWEHUA B 061acTu
3aWmMTbl NpaB notpebutenen (ganee - obssatenbHble TpeboBaHMA), NPeaNUCaHUN OOMKHOCTHBIX NULY
opraHa rocyfapcTBeHHOro Hag30pa;

2) opraHu3aumMio M NpoBeLeHMe NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) obA3aTebHbIM
TpeboBaHMAM, obecneuymBatowmm 6e30MacHOCTb TOBApPOB (paboT, ycayr) ANA KU3HUM M 340POBbA
notpebuTeneil, OKpy)KaloWen cpeabl, npepynpexneHue [encTeuii, BBOAAWMX noTpebutenen B
3abnyxaeHue, 1 npeaoTBpalleHMe NPUYMHEHUA Bpeda UMYLLEeCTBY notpebutenels, yCTaHOBAEHHbIM B
COOTBETCTBMMU C MeXAYHAPOAHbIMKU aoroBopamu Poccuiickoit ®epepaunn, pesepanbHbiMM 3aKOHAMK U
WHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoit Gepepaumm;

3) npumeHeHMe B NOpsAAKe, YCTaHOBAEHHOM 3aKoHoZaTenbcTBOM Poccuiickolt ®epepauun, mep
npecevyeHMa HapylleHnn obAsaTenbHbix TpeboBaHMN, Bblgadvyy nNpeanucaHnuii o npeKkpalleHnmn
HapylweHWin npaB noTpebuTenei, O MpeKpaleHnn HapyweHuin obsasatenbHbix TpeboBaHui, 06
YCTPaHEHUWN BbIABIEHHbIX HapyweHW obAa3aTenbHbIX TPebOBaHWUM, NpuUBJAEYEHME K OTBETCTBEHHOCTU
/UL, COBEPLUMBLLMX TaKNE HapyLLeHUs;

4) cuctemaTuyeckoe HabalogeHWe 33 UCMONHEeHMEM 06s3aTesibHbIX TpeboBaHW, aHanM3 U
NPOrHO3MPOBaHWE COCTOSIHUA  WUCMOJIHEHUs 06f3aTeNibHbIX TPeboBaHWIA MPU  OCYLLECTB/IEHMM
M3roTOBUTENAMMU  (MCMONHUTENAMW, NPOLABLAMM,  YNOJHOMOYEHHBLIMW  OPraHM3aUMAaAMKU UK
YNOJIHOMOYEHHbIMW MHAMBUAYANbHBIMU NPpeanpPUHUMATENAMU, UMIOPTEPAMK) CBOEN AeATENbHOCTH;

5) cTaTuctMyeckoe HabnwaeHue B obnactu obecneyeHus 3aliUTbl NpaB notpebutenen, yyer u
aHaNM3 CAy4aeB MNPUUYMHEHUA Bpefa KM3HM M 3[00POBbIO MOTPeOUTENEl, OKpyKalolweh cpeae u
MMYyLLLECTBY NoTpebutenei, cBSI3aHHOro ¢ NPUOBpPeTEHMEM U UCMOIb30BaHNEM ToBapoB (paborT, ycayr) ¢
HefocCTaTKaMW, oONacHbIXx ToBapoB (paboT, ycayr) nubo ¢ npepoctaBieHWem noTpebutenam
HecBOeBpPEeMEHHOWN, HEMOJIHOW, HEAOCTOBEPHON W BBOAALLEM B 3abnyxaeHMe MHGopmaumm o ToBapax
(paboTax, ycnyrax);



(B pen. PepepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeaeHe aHaAn3a U OLEHKU 3bdEKTUBHOCTU deaepanbHOro rocysapcTBeHHOro
Hapsopa B 061acTu 3aWKTLI NpaB NoTpebuTenen;

7) exerogHyto noarotToBKYy Ha OCHOBAHWM pPe3y/bTaTOB AEATeNbHOCTM, NpPeayCcMOTPEHHOM
noAnyHKTamm 1 - 6 HacTOALLEro NyHKTa, roCcyAapCTBEHHbIX AOK/IaL0B O 3awuTe npas notpebutenei B
Poccuiickolt ®enepaumm B nopaaKe, yctaHoBaeHHOM MpaBuTenscTBom Poccuiickoit degepaumm.

3. K oTHOLWeHMAM, CBA3aHHbIM C OCyLLEeCTBieHWeM denepasbHOro rocyAapcTBEHHOro Hagsopa B
obnactu 3awmTbl nNpaB noTpebuteneit, opraHusaumein U NpPoBeAEHUMEM MPOBEPOK M3roTOBUTENEN
(ncnonHuTenel, NpoAaBLOB, YNOJAHOMOYEHHbIX OPraHn3aumii UaM yNnoJHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMMmaTenen, UMNOPTEPOB), MPUMEHAIOTCA NosoKeHua PeaepasbHOro 3akoHa oT 26 AeKabps
2008 roga N 294-d3 "O 3awmTe NpaB LOPULMYECKUX NULL U UHAUBMAYANbHbIX NpeanpuHumartenen npu
OCYLLLECTB/IEHUMN FOCYAAPCTBEHHOTO KOHTPOASA (Hag30pa) U MyHMLMNANABHOFO KOHTpOANA".

4. [JONXKHOCTHble /MUa OpraHa roCyfapCTBEHHOrO Hag3opa B MNOpAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbCTBOM Poccuitickoin depepaumm, MMeroT Npaso:

1) 3anpawmBaTbh M NOAY4YaTb Ha OCHOBAaHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocyapCTBEHHON BAIAaCTW, OPraHOB MECTHOTO CaMOyrMpaBieHWUs, OOLLECTBEHHbIX OpraHU3aLumi,
usrotosuTenei (McnonHUTenel, NPoOAaBLOB, YNOJAHOMOYEHHbIX OPraHU3auuin MaAM YNOJAHOMOYEHHbIX
WHOMBUAYANbHBIX NpeanpuHMMaTenei, MMNopTepoB) WMHPOPMAUMIO M AOKYMEHTbl MO BOMPOCaAM
3alWMTbl NpaB noTpebuTenen;

2) 6ecnpenATCTBEHHO MO NPeAbABNEHUM CNYXKeOHOro YAOCTOBEPEHWA W KOMUM MpUKasa
(pacnopsirkeHuns) pykoBoauTens (3amecTuTens PyKoBOAMTENs) opraHa rocygapCTBEHHOro Hagsopa o
Ha3HaYeHMM NPOBEPKMU MocellaTb TEPPUTOPUIO, 343HMA, MOMELLEHUA U COOPYKEHUA, UCMONb3yemble
nsrotosuTenem (UCNoNHUTENEM, NPOAABLOM, YNOJTHOMOYEHHOM OpraHn3aumen an ynoaHOMOYEHHbIM
WHAMBUAYANIbHBIM MPeAnpUHMMATENEM, MMNOPTEPOM) MPU OCYLLECTB/NIEHUN CBOEN AeATe/NbHOCTU, B
Lenax NpoBeaeHUa MeponpUATUIA MO KOHTPOIO;

3) npoBoauTb 0T6Op nNpob6 M 06pasuLoB TOBApPOB, MNpeAHa3HaYeHHbIX A0S peannsaumn U
peanusyembix NOTpebuTeNnam, s NPoOBeAEHMA UX NUCCAea0BaHWUA, UCMbITAHWI;

4) BblaaBaTb U3roTOBUTENAM (MCMOMHUTENSAM, NPOAABLLAM, YNOJIHOMOYEHHbIM OPraHM3aunam nam
YNO/IHOMOYEHHBIM ~ UHOMBUAYANbHbIM  MpeanpuUHMMaTensMm, UMMIoOpTepam)  npegnucaHva o
NpeKpaweHMn HapyleHnn npaB noTpebuteneir, 0O MNpPeKpaweHUn HapyweHnit obasaTenbHbIX
TpeboBaHMI, 06 yCTpaHEHMW BbISBAEHHbLIX HapyleHU obssaTenbHbiXx TPeboBaHWI, O NpoBeAeHUU
MeponpuATM No obecneyeHWto NpeaoTBPaLLEHMA Bpeda KWU3HM, 340POBbO U MMYLLECTBY
notpebuTenel, okpyrKatLLeln cpeae;

5) coctaBnATb NpPoOTOKONbI 06 aAMUHUCTPATMBHbLIX NPaBOHapPYLUEHUAX B 061aCTM 3aWmTbl Npas
notpebutenei, paccmatpuBaTb fena 06 yKasaHHbIX AAMUHWUCTPATMBHbLIX MPABOHAPYLUEHUAX WU
NPUHUMATb Mepbl MO NPEAOTBPALLEHUIO TAKUX HAPYLLUEHWIA;

6) HanpaBnATb B YMNO/JHOMOYEHHblIE OpraHbl MaTepuanbl, CBA3aHHble C HapyLEHUAMM
06A3aTeNbHbIX TPebOBaHWUM, ANA pelleHMA BOMPOCOB O BO3OYXAEHWUM YrosIOBHbIX AeN MO NpuM3HaKam
npecTynieHuni;

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3alUMUTy NpaB notpebuTtenei, 3aKOHHbIX WHTEPECOB
HeomnpeaeneHHOro Kpyra notpebutenei, a TaKKe C 3aABAEHUMAMM O JIMKBUAALMM W3rOTOBUTENA
(ncnonHuTens, npogasua, YNOAHOMOYEHHOM OpPraHM3auMu, umnopTepa) AMO60 O NpPeKpPaLLeEHMM
OEeATeNbHOCTU  UHAMBWUAYANbHOrO  npeanpuHumatens  (yNnoSIHOMOYEHHOrOo  MHAMBUAYA/IbHOTO
npeanpuMHMMaTens) 3a HeogHOKpaTHoe (4Ba M bonee pasa B TeYeHMEe OA4HOIO KafeHAapHOro roga) nam
rpyboe (noBnekwee cmepTb WM MaccoBble 3abosieBaHWA, OTPaBNEHUs NlOAeN) HapylleHwe npas
notpebutenen.

5. OpraH rocyfapcTBeHHOro Hag3opa MOMKeT ObiTb MPMB/IEYEH CYAOM K ydacTuio B gene nmbo
BNpaBe BCTynaTb B A€/10 MO CBOEM MHULMATUBE WAWU MO UHULMATUBE NNL, YYaCcTBYIOWMX B Aene, gns
Jauu 3aKNOYeHUs Mo Jeny B Lenax 3aluTbl npaB noTpebutenen B nopsgKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit depepaumu.

6. OpraH rocyaapCTBEHHOro HaZ30pa BMpaBe [AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHMA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickol Peaepaumn, peryanmpyromx OTHOWEHUA B
obnacTv 3aWwmThl NpaB noTpebutenen.

7. TocynapCTBeHHbI Haf30p 33 COOTBETCTBMEM TOBApoOB TpeboBaHMAM 6e30MacHOCTH,



YCTAHOBJIEHHbIM  TEXHUYECKUMW  perfiaMeHTamu, OCYLLEeCTBAAETCA TaKXKe  YNOJHOMOYEHHbIMU
depepanbHbIMM OpraHamm UCMOJIHUTEIbHOM BAACTU B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuitckom
denepaunn o TEXHUYECKOM PEryinpoBaHnm.

8. OpraH rocyapcTBEHHOMO Hag30pa COBMECTHO C YNOJIHOMOYEHHbIMKU defepasibHbIMU OpraHamu
NCNOJIHUTENbHOM BNACTU, YKa3aHHbIMUK B NyHKTE 7 HACTOALLENM CTaTbW, ocylecTBaseT GopMmnpoBaHme U
BeAEHNE OTKPbITOro M 06LWen0CTyNHOro rocyAapcTBeHHOro MHGOPMaLMOHHOIO pecypca B 061acTy
3aWmMTbl NpaB noTpebutenei, KayectBa M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoB/eHHoM MNpaBuTtenbcTtBom Poccuiickol Geaepaumu.

(n. 8 BBeaeH ®enepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

Cratbs 41. 06s3aHHOCTb M3roTOBUTENSA (MCNOHUTENA, NPOAABLA, YNOJHOMOYEHHOM OpraHM3aLmm
WUAM  YNOJHOMOYEHHOIO MWHAMBUAYANbHOTO NpeanpuHUMMaTtens, WUMMnopTepa) Mo NpPeLoCTaB/eHUto
MHPOPMaLUN opraHy rocyAapcTBEHHOIO Hag3opa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLusa UAN YNOJHOMOYEHHbIN
UHAMBUAYANbHBIA NpeanpuHMMaTeNb, UMNopTep) No TPebOBaHMIO OpraHa rocyapcTBEHHOro Haz30pa,
€ro A0J/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbIA UMW CPOK LOCTOBEPHbIE CBeAeHMs,
OOKYMeHTauuto, oObACHEHMA B MNUCbMEHHOW W (Man) ycTHoM dopme U UHYO WHbOpPMaUMio,
HeobXoAMMYIO ANA OCYLLECTB/NIEHNA OpPraHOM roCyAapCTBEHHOrO Hag3opa W ero AO/KHOCTHbIMMU
NIMLAMK NOTHOMOYUIA, YCTaHOB/IEHHbIX 3aKOHOAaTebcTBOM Poccuiickoin Peaepauuu.

Cratba 42. YTpatuna cuny. - PeaepanbHblii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. [MloAHOMOYMA BbICLUMX MCMAOJHUTENbHbIX OPraHOB FOCYAapCTBEHHON BAacTU
cybbekToB Poccuitckon ®epepaumm B 061acTy 3alLmTbl Npas noTpebutenen

(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

BbicWKNIA  MCNOAHUTENbHbIN opraH FOCY,CI,apCTBEHHOﬁ B/1aCTU  COOTBETCTBYHOLLETO Cyﬁ'bEKTa
Poccuitckoi d>e,u,epau,mm OCyLWLeCTBNAET MePONpPUATNA NO peannsauuun, obecneyeHuto u 3awuTe npas
I'IOTpEﬁVITEJ'IEI\;I 1 B npegenax cBonx NOJIHOMOYNIA NMPUHUMaET onpeaeneHHble Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 33 HapylleHWe MnpaB noTpebuTenei, yCTaHOB/IEHHbIX 3aKOHaMK U
MHbIMWM HOPMaTMBHbIMM MPABOBLIMK aKTamu Poccuiickoin dPeaepaumm

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyleHue npaB noTpebutenel, YCTaHOB/NEHHbIX 3aKOHAMU W WHBIMW HOPMaTUBHbIMU
npasoBbiIMKM  akTamu  Poccuitickoit  depepaumn, npogasel,  (MCNOAHWUTENb,  M3TOTOBUTEND,
YNO/IHOMOYEHHasA OpraHM3aumMa WAW  YNONHOMOYEHHbIN  WHAMBUAYANbHbIN  NpeanpUHUMATEND,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrOMIOBHYIO WM TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAaTebcTBOM Poccuitickon deaepaumu.

CraTba 44. OcylecTBaeHune 3aWuTbl Npas noTpebuTtenell opraHamm MecTHOro camoynpasaeHUs
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awwuTbl NpaB nNoTpebuTenein Ha TEPPUTOPUM MYHMLUMNANABbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUn BNpaBe:

paccmaTpuBaTb Kasfobbl noTpebuTenei, KOHCYNbTMPOBATb WX MO BOMPOCAM 3aliWTbl Npas
nortpebuTenei;

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenen).



Mpwu BbiABNEHUKN NO XKanobe noTpebutens ToBapos (paboT, ycayr) HeHaaneXKalwero KayecTsa, a
TAKXe OnacHblX [AAA JKM3HW, 340pOBbA, MMyLLECTBA NOTpebuTeneir W OKpyKatowen cpeabl
He3amegMTenbHO  m3Bewatb 06 3Tom  depepanbHble  OpraHbl  UCMOAHUTENLHOW  BNACTH,
OCYLLECTB/IAIOLWME KOHTPOJIb 33 KAYeCTBOM M 6e30MacHOCTbIO TOBApPOB (paboT, ycayr).

Mpuem Xanob noTpedbutenem MOXKEeT OCYLEeCTBAATbCA Yyepe3 MHOropyHKLMOHANbHbIE LEHTPbI
npeaocTaBAeHUA roCYyAapCTBEHHbIX U MYHULIMMNANbHbIX YCAYT.

(4acTb TpeTba BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-d3)

CraTbs 45. MpaBa obuiecTBeHHbIX 06begMHEHUIN NOTpebuTenei (Mx accoumauuii, co30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkaaHe BnpaBe 06bEANHATLCA HA A0OPOBOILHOM OCHOBE B 06LWECTBEHHblE 06beaMHEHUA
notpebutenelt (Mx accoumaLmm, coto3bl), KOTOPbIE OCYLLECTBASIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
YyCTaBaMM YKasaHHbIX obbeguHeHun (MX accoumaumin, Col30B) M 3aKoHOAATeNbCTBOM Poccuiickoi
depepaumn.

2. ObuwecTBeHHble 0b6beguHeHMA noTpebuTenei (Mx accoumaumm, Coto3bl) ANA OCYLLECTBIAEHUS
CBOWX YCTaBHbIX Llenen Bnpase:

y4yacTBOBaTb B pa3paboTke obs3aTesibHbIX TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takxke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NMPABOBbIX aKTOB Poccuitickolt deaepauunu, peryanpyowmx
OTHOLeHMA B 06/1aCTM 3alWmTbl NpaB NoTpebuTtenen;

NpPoBOAUTbL HE3aBUCUMYIO 3KCMEepTU3y KadecTsa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a TakxKe
COOTBETCTBMA MNOTPEeBbUTENbCKMX CBOMCTB TOBapoB (paboTt, ycayr) 3asefeHHOW npoaasLamMu
(nsrotoBUTENAMU, UCNONHUTENAMU) UHPOPMALMM O HUX;

OCyLLEecTBNATb 06LEeCcTBEHHbI KOHTPOJIb 3a cobatogeHMem npaB noTpebutenen M HanpaBasaTb B
opraH rocyaapCTBEHHOrO HajA3opa M opraHbl MECTHOro camoynpasieHus WHbopmauuio o daKkrtax
HapylleHWl npasB noTpebutenein AnA nNposefieHUA NPOBEPKU 3TUX PAKTOB U MPUHATMA B C/ydyae MUX
NOATBEPXKAEHUA MeP MO MPECeYEeHU0 HapyleHui npaB notpebuteneit B npeaesax MNOJAHOMOYWUI
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM SKCNepTU3 No daKTam HapyLleHUt npas notpebuTeneit
B cBA3M C obpaleHnamu notpebuteneir. [Mpu  OCyLECTBNEHUM OBLIECTBEHHOrO KOHTPOAS
obuwecTBeHHble 06beauMHeHWs noTpebutenen (Mx accoumauuu, cotosbl) He Bnpase TpeboBaTb OT
n3rotoBuTenen (McnonHuTenel, NpPoaasLOB, YNOJHOMOYEHHbIX OpPraHusauuMii UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHbIX MpeanpuHUMATENiel, MMNOPTEPOB) MpeacTaBlAeHNE [OOKYMEHTOB (BbliMOJIHEHME
Oencrenit), obasaHHOCTb NpeacTaBieHMA (BbINONHEHMA) KOTOpbIX Mo TpeboBaHWio noTpebutens He
YCTAHOB/1IEHA 3aKOHOM;

(B pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebutene n 0 HeObXoAUMbIX AENCTBUAX MO 3aLmUTe
3TUX MNpaB, O pe3sysibTaTaX CPaBHUTE/IbHbIX UCCAeAOBAaHUIM KayecTBa ToBapoB (paboT, ycayr), a Takxke
MHyl0 MHPOpMauMio, KoTopas OyaeT cnocobCTBOBaTb peanvs3auuu MnpaB M 3aKOHHbIX WMHTEPEecoB
notpebuteneit. Mybankyemble obLLECTBEHHBIMW 06beaMHEHUAMKU NoTpebuTtenei (Mx accoumaumnsamu,
COl03aMM) pesyibTaTbl CPABHUTE/bHbLIX UCCAEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABAAOTCA
peKknamols;

BHOCUTb B ¢eaepasibHble OpraHbl WCMOMIHUTENbHOW BAacTM, OpraHM3auMM NpeanoXKeHus o
NPUHATMM Mep MO MOBbIWEHWUIO KayecTBa ToBapos (paboT, ycayr), No NPUOCTaHOBNEHMIO NPOU3BOACTBA
N peanunsaLmmn ToBapoBs (BbiNoNHEHUA PaboT, OKasaHWs ycayr), No OT3bIBY C BHYTPEHHErO PbIHKA TOBapPOB
(paboT, ycnyr), He COOTBETCTBYHOLINX NPEeAbABAAEMbIM K HUM M YCTAHOB/NEHHbIM 3aKOHOAATENbCTBOM
Poccuitckoit ®eaepalmm 0 TeXHUYECKOM peryinpoBaHuMm obssaTenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U ¢peaepanbHblie OpraHbl UCNOAHUTEIbHON BAACTM MaTepuabl O
NPUB/AEYEHUN K OTBETCTBEHHOCTU /UL, OCYLLECTBAALINX NPOM3BOACTBO M peannsaumio ToBapoB
(BbInONHEHME pPaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX MPeabaABAAEeMbIM K HUM 0653aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapylalwux npaBa noTpebutenei, ycTaHOB/AEHHbIE 3aKOHAaMW U MHbIMM
HOPMaTUBHbLIMW NPaBOBbIMKU aKTamu Poccuinckoit degepaumu;

obpawatbca B OpraHbl MPOKypaTypbl C npocbbamu NPUHECTM npoTecTbl O MPU3HAHUMU
HeeNCTBUTENbHBIMW  aKTOB  deaepanbHbiX OpPraHOB WCMNOAHUTENbHOW BAAacTW, AaKTOB OPraHoB



WUCMONIHUTENbHOM  BNacTM cybbektoB Poccuiickon degepaumm UM aKTOB  OpPraHoOB  MECTHOro
camoynpaB/ieHMA, NPOTMBOPEYALLMX 3aKOHAM U UHbIM PETYAMPYIOLMM OTHOLWEHUA B 061aCTH 3awWmThbl
npas NoTpebuTenen HopMaTMBHbIM NPaBOBbIM akTam Poccuiickot Peaepaunu;
obpawatbca B cyabl C 3aABNEHMAMM B 3alMTy NpasB noTpebutene u 3aKOHHbIX WHTEpPecos
oTAenNbHbIX NoTpebutenein (rpynnel noTpebutenei, HeonpeaeneHHOro Kpyra notpebutenei);
y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOrO Haa3opa B GOPMMPOBAHUN OTKPLITLIX U
0bLWwenoCTyNHbIX  rOCYyAapCTBEHHbIX  MHPOPMALMOHHbBIX  pecypcoB B 0bnactv  3awmTbl  npas
notpebuTenei, Kayectsa 1 6esonacHOCTM ToBapoB (paboT, ycayr).
(ab3au, BBeaeH denepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHoOro 3akoHa oT
25.06.2012 N 93-93)

CTaTbA 46. 3almMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpebuTeneii
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag30pa, OpraHbl MECTHOTO CaMoyrpaBiAeHWA, OOLLEeCTBEHHble
obbegmHeHUa notpebutenen (Mx accouMaumm, Cowo3bl) BNpaBe NPeabABAATb WMCKM B CyAbl O
NpPeKpaLweHnn NPOTUBONPABHbIX AENCTBUIA M3roToBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3auumn UM ynoSTHOMOYEHHOFO MHAMBUAYANBbHOTO NpeanpUHUMaTENs, MMNOpPTEpPa) B OTHOLLIEHUN
HeonpeaeneHHoro Kpyra notpebutenei.

(4acTb nepsasn B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHUM TAKOTO UCKa Cyd 06aA3biBaeT NPaBOHapPYLIUTENN AOBECTU B YCTAHOB/EHHbIN
CYA0M CPOK Yyepes cpeacTBa MaccoBoi MHGoOpMaLUM AN MHBIM cnocobom A0 cBeaeHua noTpebutenei
pelweHune cyaa.

BcTynuBliee B 3aKOHHYKO CUAY peleHue cyaa O MNPU3HaHWUUM OeNcTBUMIA  U3roTOBUTENSA
(ncnonHuTenn, npogasua, YNOJHOMOYEHHOW OpraHU3aLMM UKW YNOJHOMOYEHHOTO MHAMBUAYANbHOTO
npeanpuvHMmaTens, UMMIopTepa) NPOTUBOMNPABHbIMW B  OTHOLIEHMM HeonpeneNeHHOro  Kpyra
notpebutenei obasaTenbHO ANA Cyda, PAaCCMATPUBAOWErO MCK NoTpebutensa o 3awmte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJ/IEHUA TParKAAHCKO-NPaBOBbIX MOCNAEACTBUI AEUCTBUA W3rOTOBUTENA
(ncnonHuTenn, npogasua, YNOJHOMOYEHHOW OpraHU3aLMM UKW YNOJHOMOYEHHOTO MHAMBUAYANbHOTO
npeAnpuvHMMaTeNs, UMNopTepa), B YacT BONPOCOB, MMENW I MeCTO TaKue AeNCTBUA U COBEpPLLEHbI N
OHM  u3roToBuUTeNem  (MCNONHWUTENEM, NPOAABLOM,  YMNOJHOMOYEHHOW  OpraHu3auuen  wam
YNONIHOMOYEHHbBIM MHAMBUAYANBbHBIM NPeANPUHUMATENEM, UMIOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHMEM WMCKA, NPeabABAEHHOro 0buiecTBeHHbIM 06beaMHEHUEM
notpebutenein (Mx accoumaumeint, COH30M), OpraHamMuM MECTHOTO CaMOYMpPaB/AEHUA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cys NpMHMMaEeT pelleHWe O BOo3MelleHUn obuiecTBEHHOMY
obbegmHeHUO notpebutenelt (Ux accoumaumu, coro3y), OpraHaM MECTHOrO CaMoOynpaBiaeHMA BCex
NMOHECEHHbIX MO Aeny cyAebHbIX U34EpP)KeK, a TaKXKe MHbIX BO3HMKWWX A0 obpalieHus B cya U
CBA3AHHbIX C PAaCCMOTPEHMEM Aena HeobXoAMMBbIX PacxonoB, B TOM YMC/IE PACXOL0B HA MpoBeAeHue
He3aBMCMMOM 3SKCMepTu3bl B C/ydae BbIABAEHWA B pe3y/ibTaTe MNPOBEAEHUs TaKOM 3KCnepTusbl
HapyLlleHUs obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).
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